
Dana C. Wavle
Vice Chancellor for 

Administration & Finance

Jennifer R. 
Hershfield

Administrative 
Secretary, Sr.

Michael J. Kerstiens
Director,

  Accounting Services

Juanita K. Schickel
Manager, 
Bookstore

Vacant
Director, 

Dining & Conf Svcs 

Kyle R. Ridout
Manager, 

Ogle Center

Ann B. Lee
Director, 

Human Resources

Charles H. Edelen
Chief of Police & 

Safety

James E. Wolfe 
Director,

Physical Plant

-Accounts Payable
-Accounts Rec/Collections
-Office of the Bursar
-Fiscal Management
-Purchasing
-FIS Training/Documentation
-Budget
-Campus Services Card
-Capital Asset Management

-Emergency Response
-Env Health & Safety
-First Aid
-Key Control
-Parking
-Safety/Security

-Construction
-Custodial Services
-Fleet Vehicles
-Facilities & Grounds
-Mail Services
-Maintenance

-Facility Management
-Technical Services
-House Management
-Fire Code Enforcement
-Marketing & PR
-Resource Development

-Textbooks/Supplies/Gen Mdse
-Collegiate Apparel/Gifts
-Postage Stamps
-Microsoft/IU Computer Software
-Caps & Gowns
-Outbound UPS Shipper-

-Dining Services
-Coffee Shops
-Conference Services
-Room Reservations

-Affirmative Action
-Benefits
-Employee Relations
-Employee Recruitment
-Payroll
-Training
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