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Abstract: In September and October 2015 ecology students attending 
Indiana University Southeast (IUS) conducted an ecological survey of 
Caperton Swamp Park, located in Louisville, Kentucky. The diversity of 
flowering plant species was found to be the greatest followed by the 
diversity of tree species, the diversity of invasive species, and the 
diversity of mammalian species. Park officials attempted eradication of 
the invasive plant bush honeysuckle (Lonicera maackii). However, this 
species along with 3 additional invasive plant species, were found in the 
park. Monitoring for invasive plant species as well as other ecological 
characteristics should continue in this park in order to provide 
management recommendations to sustain this urban forest for wildlife 
and human uses. 

 
Introduction 
 
 Caperton Swamp Park is one of Louisville Metro Park Service’s 
urban parks located at 3916 River Road, Louisville, Kentucky, 40207 and 
is 11.74ha (hectares are used instead of acres because it is customary in 
scientific research to use metric system units of measurement) in area 
(Louisville Metro Parks, 2015). The park is unique to the Louisville Metro 
Park system since it is a swamp. The fact that this park is prone to flooding 
is one reason why it became an urban park in 1978 rather than being 
developed as a construction site for housing or a business (Louisville 
Metro Parks, 2015). This park was chosen as a study site for an ecological 
survey to determine its diversity of the vegetation and wildlife. 
 
 Louisville, Kentucky is located in a temperate region of the United 
States and Caperton Swamp Park is a riverine wetland habitat near the 
Ohio River. Some of the organisms found in riverine areas include an 
abundance of water tolerant trees and plants, pollinating insects, 
waterfowl, and various mammal species (Kricher and Morrison, 1988). 
The indicator species of trees for a riverine area include an abundance of 
red maple, several species of cedar trees, and several species of oak, 
elms, and black ash trees (Kricher and Morrison, 1988). Some of the 
smaller plants found in riverine forests include skunk cabbage and 
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jewelweed (Kricher and Morrison, 1988). Moreover, it is also important 
to assess the diversity of wildlife found in an urban setting. 
 
 Caperton Swamp is a popular place for birders to visit and to 
photograph various waterfowl species (Robinson, Tockner, and Ward, 
2002, Vaughan, Noble and Ormerod, 2007). Some indicator species of 
birds including Wood Ducks and Great Blue and Black-crowned Night 
Herons were present during the ecological survey process. Information 
about the species of birds observed is located on the kiosk near the 
parking lot of the park. In addition to the bird species, there are certain 
mammalian species expected in a temperate swamp including beavers, 
muskrats, as well as species that are not limited to a swamp habitat, such 
as white-tailed deer (Kricher and Morrison, 1988, Robinson, Tockner and 
Ward, 2002).  
 
 Urban parks play an important role in the community because 
they not only provide habitat for wildlife, these parks also allow a location 
for succession to occur naturally while providing a place for recreational 
enjoyment (Groffman, et al., 2003, Heidenreich, 2010, Robinson, Tockner 
and Ward, 2002). Caperton Swamp Park is also interesting because there 
is evidence within the small plot of successional ranges. In the front near 
the parking lot there is a meadow with many large flowering plants and 
few trees, there is both a lake with an island and a swamp located on the 
property. Near the edges of the property adjacent to the Indian Trail 
crossroad and near the swampy portion of the park there is evidence of 
a young forest with few understory plants and many large trees, if 
allowed to grow these areas of the park will eventually become old 
forests. The presence of an urban park is not only important for wildlife 
habitat and ecological succession, but also benefits the community by 
providing a natural barrier to prevent flooding and erosion, keeping 
human development intact (Groffman, et al., 2003, Heidenreich, 2010). 
However, the aforementioned benefits to the human community are not 
the only benefits of urban parks recognized by humans. Urban Parks are 
also important to provide carbon storage and sequestration of carbon 
emissions from both individuals and organizations (Heidenreich, 2010, 
Rowntree and Nowak, 1991). Furthermore, it is evident that community 
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involvement with local urban parks is desirable to promote awareness 
and allow humans to be a natural feedback mechanism where the urban 
environment is concerned (Groffman, et al., 2003). This type of human 
interaction with nature not only benefits the environment in cities, but 
also provides recreational opportunities within developed 
neighborhoods (Heidenreich, 2010, Perkins, 2013). Interacting with 
nature is suggested as an indirect benefit of trees and provides a way to 
improve the overall health and wellbeing of individuals (Heidenreich, 
2010). The purpose of this study is to assess the ecological diversity of a 
local urban park. Caperton Swamp Park was used as the location for this 
ecological survey because of its location in the Louisville Metro Area and 
to the proximity to IUS campus. 
 
Methods and Materials 
 
 The diversity of Caperton Swamp was accessed using a variety of 
ecological techniques. An aerial map was obtained of Caperton Swamp 
Park using the ArcGIS program. A polygon was created to outline the 
borders of the study area. Within the polygon, 60 random points were 
generated using ArcGIS online. Each random point was given a random 
number 1-60 and a table of each point and the geographic latitude and 
longitude was imported into a spreadsheet using Microsoft Excel. 
 
 The Ecology lab class students (L474, fall semester 2015) were 
divided into 5 groups and given group numbers 1-5. Each group was then 
assigned 12 random points each corresponding to the group numbers 
(group 1 had points 1-12 and so on). Each group was given a handheld 
Garmen eTrex 10 GPS unit to locate the random points and conduct 
ecological surveys. 
 
 A survey of the tree species present at each random point was 
conducted. The area surveyed was a 10m radius, measured from the 
center point with a tape measure, surrounding each accessible random 
point (points in the lake were considered not accessible). The 10m radius 
for each random point surveyed is equivalent to an area of 3.14 X 102 = 
314m2 and of the total 60 random points only 49 were considered 
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accessible, thus 314m2 X 49 = 15,386m2 total survey area. Then if we 
convert the meters squared to hectares using the formula of 1 hectare = 
10,000m2 we surveyed approximately 1.54ha of the total 11.74ha area of 
the park. Therefore, the area surveyed is just over 13% of the total area 
of the park. 
 
 Every tree within a 10m radius surrounding the random point 
was recorded, even if there were multiple trees of the same species 
present in the same radius. The wild flowers and ground cover shrubs and 
herbaceous plants were also recorded in the same 10m surrounding each 
random point, however multiple occurrences were not recorded for 
plants other than trees. Additionally, the presence of 4 invasive plant 
species was recorded for each location and duplicates of invasive plants 
were also not included. 
 
 Several of the random points were selected by each group to set 
up camera traps to record the presence of wildlife in the park. The 
camera traps used were Bushnell 6MP Model #119636C. Each group 
selected at least 3 different points to deploy camera traps. The traps were 
left at each point between 7-10 days. The camera traps have a motion 
sensor and can also record in infrared, which allows the user to see 
wildlife images recorded at night. 
 
 The water quality was also tested using the methods set forth by 
the Hoosier River Watch Manual (2015) available for download online. 
Hach water quality testing kits were taken into the field to collect data on 
pH, alkalinity, dissolved oxygen (DO), hardness, and presence of nitrate/ 
nitrite. E.coli was assessed using Coliscan Easygel. Water quality tests 
were performed at random points near the lake and swamp. The next 
section summarizes the results of the ecological survey. 
 
 
Results 
 
 The results of the ecological survey conducted in September and 
October 2015 Caperton Swamp Park are listed in this section. The 
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different parameters assessed for ecological diversity and the overall 
condition of the park include: trees, flowering plants, invasive species, 
mammals and water quality. These results will be useful to provide 
management recommendations and the continued sustainability of this 
urban park. 
 
 The results of the tree species detected in Caperton Swamp Park 
are listed in Table 1.  The total abundance expected in the entire park for 
each tree species was also calculated based on the total area surveyed 
(1.54ha) and using a simple cross multiplication formula to calculate the 
total number of each species in the total area (11.74ha) of the park.  The 
total abundance formula used is as follows: Total number of trees 
detected for each species × Total area of the park (11.74ha) ÷ Total area 
surveyed (1.54ha) = the total abundance of trees expected for each 
species. The most abundant tree species were Green Ash (Fraxinus 
pennsylvanica), Black Ash (F. nigra) and Silver Maple (Acer saccharinum) 
with a total abundance of 770, 419, and 404 respectively. 
 
 The results of the flowering plants present during the survey are 
displayed in Table 2. These results do not include trees or invasive plants. 
Groups determined and recorded the presence of each plant species and 
the plants detected are listed in alphabetical order by scientific name. 
Additionally, of the 60 random points only 49 points were considered 
accessible and the percent occurrence of each plant species was 
calculated using the formula: number of points of detection ÷ total points 
surveyed (49). The most prevalent plant species are White Snakeroot 
(Eupatorium rugosum), Poison Ivy (Toxicodendron radicans), and 
Frostweed Aster (Aster pilosus), with a percent occurrence of 51.0%, 
44.9% and 40.8% respectively. 
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Table 1 

A table of all the trees species identified in Caperton Swamp Park 
including common names, scientific names, the total number of each 
tree species detected, and the total abundance of each species. 

Tree Type  Scientific Name Totals Total 
Abundance 

Box Elder Acer negundo 15 114 

Silver Maple Acer saccharinum 53 404 

Sugar Maple  Acer saccharum 42 320 

River Birch Betula nigra 13 99 

Pignut Hickory Carya glabra 24 183 

Shagbark Hickory Carya ovata 2 15 

Southern 
Hackberry 

Celtis laevigata 8 61 

Hackberry Celtis occidentalis 32 244 

Flowering 
Dogwood 

Cornus florida  1 8 

White Ash Fraxinus americana 5 38 

Black Ash Fraxinus nigra 55 419 

Green Ash Fraxinus 
pennsylvanica 

101 770 

Black Walnut  Juglans nigra 4 30 

Red Mulberry Morus rubra 6 46 

Sycamore Platanus occidentalis 14 107 

Black Cherry  Prunus serotina 1 8 

Oak Quercus 5 38 

Eastern White Oak Quercus alba 1 8 

Scarlet Oak Quercus coccinea 1 8 

Swamp Chesnut 
Oak 

Quercus michauxii 3 23 

Pin Oak Quercus palustris 3 23 

Northern Red Oak Quercus rubra 1 8 
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Black Locust Robinia pseudoacacia 32 244 

Winged Elm  Ulmus alata 4 30 

American Elm Ulmus americana 19 145 

Slippery Elm Ulmus rubra 28 213 

 
 

Table 2 

Autumn flowering plants observed at Caperton Swamp Park with the 
common name, scientific name, total points where each species was 
observed, and the percent occurrence for each species (out of 49 total 
points). 

 
Common Name 

 
Scientific Name 

Number of 
Points 
Observed 

Percent 
Occurrence 

Giant Ragweed Ambrosia 
artemisiifolia 

13 26.5% 

Frostweed Aster Aster pilosus 20 40.8% 

Hedge Bindweed Calystegia sepium 3 6.1% 

Gray Sedge Caryx grayi 2 4.1% 

Tall Coreopsis Coreopsis triperis 1 2.0% 

 
Panicled Tick-
Trefoil 

Desmodium 
paniculatum 

 
6 

 
12.2% 

Spiny Cucumber Echinocystis 
lobata 

2 4.1% 

White Snakeroot Eupatorium 
rugosum 

25 51.0% 

Sneezeweed Helium 
autumnale 

9 18.4% 

Touch-Me-
Not/Spotted 
Jewelweed 

 
Impatiens 
capensis 

 
1 

 
2.0% 

 
Virginia Creeper 

Parthenocissus 
quinquefolia 

 
10 

 
20.4% 
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Pokeweed Phytolacca 
americana 

19 38.8% 

Clearweed Pilea pumila 8 16.3% 

 
Pennsylvania 
Smartweed 

Polygonum 
pensylvanicum 

 
9 

 
18.4% 

Jumpseed 
/Woodland 
Knotweed 

 
P. virginianum 

 
16 

 
32.7% 

Blackberry Rubus 
allegheniensis 

6 12.2% 

Tall Goldenrod Solidago 
canadensis 

10 20.4% 

 
Poison Ivy 

Toxicodendron 
radicans 

 
22 

 
44.9% 

Ironweed Vernonia 
gigantea 

8 16.3% 

Fox Grape Vitus labrusca 3 6.1% 

 
 The results of the invasive plants detected for each accessible 
point are listed in Table 3. The same formula that was used for the 
percent occurrence of the flowering plant species was also used for the 
four invasive plant species detected in the park. The Louisville Metro Park 
service is interested in the results of the number of invasive plant species 
detected because of their efforts to eradicate bush honeysuckle. The 
most common invasive plants are Ground Ivy (Glechoma hederacea) and 
Climbing Euonymous (Euonymous fortune), with a percent occurrence of 
61.2% and 57.1% respectively. The percent occurrence of these invasive 
plant species is graphed in Figure 1. 
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Table 3 

Shows the common name, scientific name, total number of points 
observed, and the percent occurrence (in a total of 49 points where 
data collection was possible) of four invasive species at Caperton 
Swamp Park. 

Common Name Scientific Name Total Number 
Observed 

Percent 
Occurrence 

Bush 
Honeysuckle 

Lonicera maackii 17 37.7% 

 
Japanese 
Stiltgrass 

Microstegium 
vimineum 

 
13 

 
26.5% 

Ground Ivy Glechoma 
hederacea 

30 61.2% 

Climbing 
Euonymous 

Euonymous 
fortune 

28 57.1% 

 



 
 

 
Graduate Research Journal, Volume 7    12 

 
 
  

The results of the camera trap data collection are reflected in 
Table 4. The camera traps in Caperton Park detected only six different  
 

The results of the camera trap data collection are reflected in 
Table 4. The camera traps in Caperton Park detected only six different 
types of mammals. The image frequency was determined for each 
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Figure 1: A graph showing the percent occurrence of 4 invasive plant 

species present in Caperton Swamp Park in fall 2015. 
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mammal type by dividing the total number of images of each mammal 
type that was captured in by the total number of images of all mammals 
captured (111). The mammal image frequencies are represented 
graphically in Figure 2. The mammals most often captured on the camera 
traps are White-tailed deer (Odecoileus virginianus), Raccoons (Procyon 
lotter), and Squirrels (Sciurus sp.), with image frequencies of 0.369, 0.261, 
and 0.234 respectively.  
 
 
 

Table 4 

Type of mammals on camera trap images (111 total) at Caperton 
Swamp, including: common and scientific names, the number of 
occurrence of each mammal type, and the image frequency each 
species represents. 

Common 
Name 

Scientific Name Number of 
Occurrences 

Image 
Frequency 

Opossum Didelphus  
viggiae 

9 0.081 

(Fox and Gray) 
Squirrel  

 
Sciurus sp. 

 
26 

 
0.234 

Muskrat Ondatra 
zibethicus 

4 0.036 

Raccoon Procyon lotter 29 0.261 

American 
Mink 

Neovision vison 2 0.018 

 
White-tailed 
Deer 

Odecoileus 
virginianus 

 
41 

 
0.369 
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The Simpson’s Diversity Index formula was used to calculate the 

diversity of each organism category (trees, flowering plants, invasive 
plants, and mammals). The formula for the Simpson’s Diversity Index is 
as follows:  
 

 n(n-1) 
N(N-1) 

 

where  means the sum of, n is the number of each species or type of 
organism within a category (e.g. deer) , and N is the total number of all 

Figure 2: A graph showing the image frequencies of the 6 different 

types of mammals detected in Caperton Swamp Park in fall 2015, using 

camera traps to capture images. 
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organisms in each category (e.g. all mammals). Each value was then 
subtracted from 1 to provide a measure that corresponds to a higher 
value meaning higher diversity. The results of the Simpson’s Index 
calculations are listed in Table 5. The highest diversity indices are 
flowering plants (0.93) and trees (0.90). 
 

Table 5 

Simpson’s Diversity Index of trees, flowering plants, invasive plants, 
and mammals. 

Organism Type Simpson’s Diversity Index 

Flowering Plants 0.93 

Invasive Plants 0.73 

Mammals 0.70 

Trees 0.90 

 
The results of the water quality data include pH, alkalinity, 

dissolved oxygen (DO), hardness, presence of nitrate/ nitrite and percent 
E.coli of the total number of all coliforms per 100ml. The pH was 
measured in both the swamp and the lake and ranged from 7-8.5. The 
alkalinity ranged from 220-720 and three out of four samples tested read 
<720 on the test strip for alkalinity. The alkalinity value of 220 was a 
sample from the swamp, while the higher values for alkalinity were all 
from the lake. The dissolved oxygen was measured in the swamp and the 
lake and ranged from 0.7-45mg/L. The lowest value of 0.7mg/L DO was 
sampled in the swamp, while the higher values for DO were from samples 
in the lake. The hardness ranged from 6-250ppm and the highest 
hardness value was a sample from the swamp, while the samples from 
the lake had lower hardness values. None of the samples tested positive 
for nitrates or nitrites. The percent E. coli of the total coliforms ranged 
from 0%-56.6% per 100ml. In general the lake had lower percent E. coli 
values than the swamp. 
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Discussion 

The diversity of trees with a Simpson’s Diversity Index of 0.90 was 
expected to be one of the most diverse categories of organisms detected 
in the survey area. Green Ash (Fraxinus pensylvanica) is the most 
abundant tree species in Caperton Park. Followed by Black Ash (F. nigra) 
and Silver Maple (Acer saccharinum). It was expected that Red Maple 
would be more abundant in a swampy area since it is an indicator species 
of the swamp habitat (Kricher and Morrison, 1988). However, no Red 
Maple trees were reported as being detected in the study area. This 
result could be due to the inexperience of students with tree 
identification and misidentification of some tree species may have 
occurred. However, the abundance of Black Ash trees was expected since 
they are an indicator species of an eastern swamp (Kricher and Morrison, 
1988). There were a variety of Maples (Acer sp.), Hickory (Carya sp.), Ash 
(Fraxinus sp.), Oak (Quercus sp.), and Elm (Ulmus sp.) trees identified in 
the study area, which is expected in this region of the U.S. especially in 
later successional forests (Johnson, 2002).  

 
 Ash trees (Fraxinus sp.) are the largest contributor to the canopy 
in this park, and North American ash trees are declining due to the 
invasive beetle species Agrilus planipennis, more commonly referred to 
as Emerald Ash Borer (EAB) (Burr & McCullough 2014). EAB is native to 
Asia and was first detected in the U.S. in Detroit, Michigan in 2002 (Burr 
& McCullough 2014). In areas infested with EAB ash tree mortality of 
overstory trees is between 95-99% (Burr & McCullough 2014). This is a 
concern for Caperton Swamp Park and the Louisville Metro Parks system 
because ash trees comprise the largest percentage of canopy in this park 
and were commonly used as plantings for street trees (Poland & 
McCullough, 2006). The diversity of flowering plants was even greater 
than the diversity of trees found in the park. 
 
 The identification of the flowering plants suggests that White 
Snakeroot (Eupatorium rugosum), Poison Ivy (Toxicodendron radicans), 
and Frostweed Aster (Aster pilosus) are the most abundant species in 
Caperton Park. The most abundant species of flowering plants were not 
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indicator species as suggested by the Eastern Forests field guide by 
Kricher and Morrison (1988). While the indicator species skunk cabbage 
and jewelweed were expected to be present in the park, jewelweed 
(Impatiens capensis) was only detected at one point and skunk cabbage 
was not detected at all (Kricher and Morrison, 1988). The fact that neither 
of these indicator species are detected can again be contributed to plant 
identification inexperience of the students in the class. The presence of 
Frostweed Aster (Aster pilosus) was evident in the meadows in the front 
of the park near the parking area and the fact that the plant was in bloom 
made it easy to identify. The White Snakeroot (Eupatorium rugosum) was 
also in bloom and abundant in the front meadows of the park. Many 
people experience an allergic reaction to Poison Ivy (Toxicodendron 
radicans) when they come into contact with this plant so it is known to 
most people. The fact that two of the most detected plants were in bloom 
and the famed allergic reaction caused by the other most prevalent plant 
may explain why these plants were more often noted than other plants. 
The native flowering plants have the highest Simpson’s Diversity Index 
value (0.93), thus the native flowering plants are more prevalent than the 
invasive plant species. 
 
 The Louisville Metro Park Service made efforts to eradicate the 
invasive plant known as Bush Honeysuckle (Lonicera maackii) because it 
out competes many native plant species for light, nutrients, and water 
(Hartman and McCarthy, 2004). Hartman and McCarthy (2004) suggest 
that forest managers plant native tree seedlings to accelerate ecological 
succession and that the establishment of native plant species will make it 
more difficult for Lonicera maackii to reestablish in these forests. Once 
replanting of native species occurs the native plants utilize the resources 
available making it difficult for eradicated invasive species to gain access 
to these resources. Furthermore, deciduous trees in the Eastern U.S. also 
experience recruitment difficulties due to the short growing season in 
this region (Hartman and McCarthy, 2004). In addition, to the presence 
of Bush honeysuckle, three other invasive plant species were identified 
as being present in Caperton Swamp, including: Japanese Stiltgrass 
(Microstegium vimineum), Ground Ivy (Glechoma hederacea), and 
Climbing Euonymous (Euonymous fortune). However, more information 
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is available for Lonicera maackii than other invasive plant species because 
it is problematic in more than half of U.S. states and in Canada (Hartman 
and McCarthy, 2004). 
 
 The most common mammal species captured using camera traps 
were White-tailed deer (Odecoileus virginianus), Raccoons (Procyon 
lotter), and Squirrels (Sciurus sp.). The White-tailed deer were the most 
frequently captured species in the images with an image frequency of 
0.369, however this could be due to the large size of the animal and 
because white-tailed deer are prevalent nearly everywhere in this area. 
The second most frequently captured mammal were raccoons with an 
image frequency of 0.261. The third most frequently captured animals 
were squirrels with an image frequency of 0.234 and two different 
species of squirrels were identified. The fact that the two species of 
squirrels were added together could account for their high image 
frequency and also the fact that squirrels live in trees and likely forage for 
food near their habitat may also be a consideration (camera traps were 
attached to trees to prevent theft and stabilize the cameras). It was 
expected that the camera traps would capture some large predators such 
as coyotes since these predators are common in this region, but no large 
predators were captured (Robinson, Tockner and Ward, 2002). The lack 
of large predators is a potential reason there are so many deer present in 
the park. Additionally, it is unusual that smaller mammals such as mice or 
other small rodents were not seen on the camera footage. The lack of 
small rodents images may be due to difficulty of the individual viewing 
the videos to detect such small animals, especially since the videos are 
not high quality. In addition to the top three mammals captured on 
camera images minks, muskrats and opossums were also detected in 
Caperton Swamp Park. This evidence leads to the conclusion that there is 
not great wildlife diversity in this park and this is confirmed by the low 
value for the Simpson’s Diversity Index of 0.70. The low diversity of 
mammals in Caperton Park may be due to the small size of the park. 
However, some birds were also captured on the camera trap images, but 
were not included in the wildlife diversity calculations because birders 
frequent this park to study the waterfowl diversity, providing more 
information than the class could possibly hope to collect, and they are 
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not mammals (Vaughan, Noble and Ormerod, 2007). The wildlife in the 
park should have adequate vegetative and water resources according to 
the results of the water quality tests conducted. 
 
 The water quality tests performed in the park suggest that the pH 
is near neutral (7) ranging to somewhat alkaline (8.5) and the alkalinity 
tests confirm this finding with most values reading <720. The DO in the 
swamp (0.7ppm) was lower than in the lake (ranging from 8.2-45ppm). 
This is expected because the lake is a larger body of water and is likely to 
experience more aeration than the swamp. Additionally, the swamp was 
dry in some places on several collection days when rainfall was low. The 
lack of nitrate and nitrite is a good indication that the park is not affected 
by fertilizer run-off from local agricultural lands (Groffman, et al., 2003). 
Nitrate and nitrite is noted as the as a major contributor to ground water 
pollution in the United States and in addition to being used in fertilizers 
it is used by sewer treatment plants and companies burning fossil fuels 
(Groffman, et al., 2003). It was also expected that the lake would have 
less percentage E. coli than the swamp. The swamp percent E. coli ranged 
from 34%-54.5% and the lake water ranged from 0%-56.6%, with only 
one group calculating a higher value for the lake than the swamp. 
Furthermore, both of the highest values (34%, swamp and 56.6%, lake) 
were recorded by the same group and may be a calculation error or a 
counting error when tallying the total number of coliforms on the plates. 
The monitoring of water within riverine parks is an important factor in 
providing a quality ecological survey (Groffman, et al., 2003, Hoosier 
Riverwatch, 2015). The diversity and water quality information collected 
from city parks are important factors to consider when making 
recommendations for management and maintenance of these parks. 
 
 Protecting urban parks needs to be at the top of any local 
government’s budget because the benefits of these recreational spaces 
far outweighs the economic costs associated with maintaining them 
(Heidenreich, 2010, Perkins, 2013). When politics come into play in an 
attempt to slash tax expenditures on environmental recreation it is the 
local, and often times lower class, individuals that suffer the 
consequences, in addition to the actual recreational areas being left to 
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deteriorate (Perkins, 2013). Access to local urban parks is the only 
recreational activity that many people can afford to enjoy. On the other 
hand, it is important to monitor urban parks to make sure the ground 
water, soil, and biodiversity are within healthy parameters to sustain the 
benefits of local natural spaces for humans and other organisms alike 
(Groffman, et al., 2003, Heidenreich, 2010, Hoosier Riverwatch, 2015). 
Providing habitat for wildlife, helping to reduce the carbon emission of 
individuals and local companies, preventing flooding and erosion, and 
providing psychological and other health benefits to humans are just a 
few of the positive ways local urban parks contribute to the communities 
in which they are found (Groffman, et al., 2003, Heidenreich, 2010, 
Robinson, Tockner and Ward, 2002, Rowntree and Nowak, 1991). There 
is nothing quite like a breath of fresh air and a walk in the park to right all 
that is wrong even on the most difficult days. 
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Introduction 
 

The alarm clock buzzes violently as a young soul lies in the bed 
attempting to hold on to a last few moments of rest. After finally 
awakening, this young person heads to the bathroom in order to groom 
and prepare for the day. After exiting the shower, the individual stands 
in front of the mirror to groom for a period of time-an almost ritualistic 
manner of preparation for the average American or individual of Western 
influence. The day will soon begin, but not after fashioning oneself in the 
socially acceptable manner.  

 
People consciously and unconsciously modify their appearance 

based on who they must answer to, and/or who they choose to project 
themselves to be. No matter how mundane, this situation occurs 
consistently or in high correlation to social situations. This behavior is 
more likely to occur in social situations with the perceived need to 
conform to social standards and expectation of appearance to make 
good, long-lasting impressions. 

 
Background 
 

We must first have a good base of knowledge for understanding 
what has been considered to be modification before we can see how it 
affects, molds, and applies pressure to people in our societies. The 
majority of modification falls under what could be considered light 
modification. The area of light modification that most people practice is 
cosmetic at best. The Merriam Webster Dictionary defines ‘cosmetic’ as 
follows 

1:  of, relating to, or making for beauty especially of the 
complexion:  beautifying <cosmetic salves>  
2:  done or made for the sake of appearance: as  
a :  correcting defects especially of the face <cosmetic surgery>  
b :  decorative, ornamental  
c :  not substantive :  superficial <cosmetic changes>  
3:  visually appealing  
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Importance should be given to the fact that what is or could be 
considered cosmetic is done in order to make something look better but 
is not meaningful or of high importance. Per the article, “History of 
Cosmetics”: 
 

The word Cosmetae was used in Rome to address slaves who had 
the role of bathing men and women in perfume. What has been 
considered cosmetic in general has been documented as early as 
10,000 BC in Egypt. Oils and creams where used on the skin, as 
well as pigments, dye and paint in order to enhance the 
appearance… Everyone, regardless of age or gender, wore 
makeup. Highly polished silver and copper mirrors aided the 
application of makeup. . . Some hairstyles were very similar to 
that of today. The common folk wore their hair short. Young girls 
usually kept their hair in pigtails while boys had shaved heads 
with one braided lock worn to one side. Egyptian men shaved 
their head in order to avoid getting lice. Wigs made of sheep's 
wool or human were worn by men and women to protect against 
the heat. 
 
Cosmetics in the modern world have attempted to resolve, or 

assist, with many of the cosmetic standards that the ancient word 
attempted to resolve. Bad breath and bad body odor were shameful. 
Beautiful smells were essential to the Egyptian belief that "cleanliness is 
godliness.” The Chinese began to stain their fingernails with gum, gelatin, 
beeswax and egg around 3000 BC. The colors used represented social 
class, the Chou dynasty royals wore gold and silver and later royals wore 
black or red.  

 
It seems that long ago before the modern pressures of 

conformity, individuality, convenience and beautification that have 
become so culturally engrained in the societies of today, people still 
struggled with public and private issues of the body and ‘self’ and had 
certain understandings of manipulating the appearance for display in 
public, for specific events or occasions, or simply because of some added 
benefit.  
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The Situation 
 

Societies have constructed views of how people should be, 
behave, and or present themselves to be in ‘compliance’ with the 
unwritten laws that loosely hold together the social structures that define 
the hierarchy of social class, and stratification. People consciously and 
unconsciously modify and manipulate their appearance based on who 
they must answer to, and or who they must project themselves to be. 

 
 The population of those affected is composed of anyone who 
must, or who chooses to conform to the social standards in a given social 
situation. In present times, it has been discussed that modification of the 
body has become a projection of the self, and or the identity. Who or 
what we project is under a watchful eye and the securitization of others. 
This very simple statement is what drives the individual to either conform 
or fight against what is considered ‘acceptable’ or ‘normal’ with regard to 
social, and or professional status. There are also levels of ethnic and 
communal pressures that create boundaries, or acceptance, adding 
weight on a person’s choice of modification; the word modification in this 
instance refers to the projection, or presentation of one’s appearance.  
 

The façade of presentation is not limited to the modification of 
the appearance but also reaches into the depths of personality and 
behavior. At times the desired image of ourselves has everything to do 
with a person’s words and actions as viewed or observed by others; 
however, for the purposes of adherence to body modification, we will 
examine only what could qualify as light modification. 

 
Modification 
 

Bodily modification can range from light to heavy; light being 
things that can be manipulated quite often and frequently (such as the 
grooming of hair, choice of clothing/dress, or application of make-up). 
Moderate modification consists of things (such as hair coloring and 
piercing,) These modifications are longer term, but can be removed in 
some form or fashion. Finally, there is the realm of heavy modification 
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(tattooing, surgery, or scarification) that basically includes things that are 
permanent and irreversible.  

 
It is usually true that we people apply the stereotypes of social 

class and acceptance to subjects of moderate or heavy modification. 
There has been conversation in psychological literature that debates the 
value of tattoo and design content. Haines and Huffman give examples 
that suggest that it is possible to view tattoos as indicators of emotional 
maturity and personality characteristics of the wearer.  In a study by 
Lombroso in 1895, out of 13,566 individuals, he concluded that tattoos 
were most common among criminals. Very often we overlook the subtle 
scrutiny that is applied to those who do not ‘fall in line’1 with appropriate 
or acceptable light modification. This is in part because most of what is 
considered light modification is displayed in everyday preparation such 
as clothing, hairstyle, and makeup application. Being that these forms of 
modification have become overlooked due to becoming second nature, 
we should direct our attention to the area of light modification. 

 
Socially Constructed Pressure 
 
The Professional Atmosphere 
 
 We have become accustomed to associating those who are 
professionals with being ‘prim and proper’. They must dress the part, 
must appear to fit the role before they ever speak a word, or handle any 
part of business that they are qualified to conduct.  
 
 Would we allow an attorney to represent us if they showed up to 
our appointment dressed in jeans and a polo shirt? Or even worse, would 
a judge or jury in the given situation have the same level of respect for 
the attorney? Would the person who is being represented in each 
situation fair consideration due to the way their attorney is presenting or 
projecting the image of themselves? Unfortunately, we can assume that 

                                                           
1 To conform, or to behave according to expected standards of behavior. - Cambridge dictionary. 
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there are few individuals who would trust an attorney who chooses to 
project their image in jeans. Perhaps we would have no problem allowing 
them to represent us over a speeding ticket or a brief hearing, but if the 
matter were something as serious as a trial that held our freedom in 
limbo, we would not be as open-minded as one would sometimes like to 
think.  
 
 The reasoning behind favoring conformity may not be due to a 
lack of understanding that the person’s ability to perform their job is in 
no way affected by their choice of attire. However, it is reasonable to 
believe that others may view their choice of wardrobe as inappropriate 
or choose to view them as they project themselves, and it is this level of 
social conformity that keeps this socially constructed script in place. The 
unspoken script that has almost become law that a person must say 
certain things, or dress a certain way, or groom themselves in a specific 
fashion in order to belong and be of importance to a group.  
 
What All This Really Means 
 

We can see how vulnerable we actually are to matters of social 
script and light body modification. When we take into consideration how 
one might feel if we meet the local cashier with heavy black eye liner and 
spiked hair, who happens to be wearing all black, with torn and tattered 
jeans under their uniform apron. Why would we not think there is so 
much of a problem with this situation but place so much weight on the 
situation involving the attorney?  

 
 To expand on this thought, take the time to think how may 20th 
century members of Congress, or U.S presidents have had anything other 
than a military acceptable profile. The answer is not many. President 
Lincoln was one of the most notable to wear facial hair of the 19th 
century, which helps discount that his beard or more natural look made 
him incapable of fulfilling his duties.  
 

These examples reinforce the fact that what is ‘controlled’ has 
become associated with what is strict and ‘traditional’ or ‘professional’. 
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This creates a situation that in some cases forces some people to adhere 
to a standard that is required in their ‘professional lives’ or careers that 
often means manipulating their appearance if only through the means of 
light body modification to project the required image.  

 
To many, it may seem unreasonable to conform to these ‘silent’ 

expectations. However, temporary modification is in most cases easily 
reversible or manipulated to display the self that a person chooses to 
project. This makes the flow from one social situation that places a 
person under expectations to appear and project a specific image, to a 
social situation that allows a person project themselves the way they 
choose to be more possible to accomplish.  

 
Dr. Du Bois coined the term double consciousness; it was used to 

describe the situation of the African American in America as having to 
identify with ‘American’ values and consciousness, while also dealing 
with the issues of being of African decent. This allowed one to understand 
how they are being viewed in their own flesh and in behavior as they 
appear and project themselves to the watchful eyes of others. The 
situation presented before us is no different. In fact, this creates an 
argument that there is a universal double consciousness that applies to 
us all. This situation reveals itself when we must remind ourselves that 
members of society are always monitoring us; these members could also 
be among those who we would associate with in social settings that don’t 
require us to project a certain desirable image. 

 
Unfortunately for some forms of light modification such as 

African American hair manipulation, the situation surpasses issues of 
projecting a desired image of the self, and reaches into an area that 
crosses the lines of self-hatred. Brina Hargo touched on these issues and 
stated, “By default, many African American women alter their hair 
texture by straightening. The default is for black women to either 
chemically or thermally alter their hair texture from an early age. This is 
because natural hair carries many negative connotations.”  The 
appearance of some African American hair can be course and thick, which 
is completely lacking in the area of flowing silkiness that is held as the 
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desirable image. This highly revered image has been pushed by various 
influential media forms and has managed to survive due to the same 
imposed circumstances that initiated what is described as double 
consciousness.  

 
The Formal Atmosphere 
 

Everything from attending a wedding, to an important event or 
religious ceremony is something that has been transformed into what we 
call formal. We are expected to appear or to project a ‘clean’ formal look. 
Formal usually means a cleanly shaven face or well-maintained facial hair, 
if there is any at all, for men. This is often accompanied by a black suit, or 
tux2 depending on the occasion. For women, the legs are usually well-
covered, and there is usually a moderate amount of make-up applied. 
Finally, the entire ensemble is accented with jewelry that completes what 
is usually the false projection of ‘self’. 

 
These formal events have very much become artifacts of ritual. 

This is because the manner in which the events are carried out have more 
than likely been passed down, people then mold these things into 
tradition, and in doing so, overlook aspects of the traditions and rituals 
that include the modification of oneself in order to project an image. The 
images being projected are constantly being observed and are on display 
to others. Thus, far, we have only discussed formal in the context of 
Western society, and there are events that could be classified as formal 
due to the amount of ritual or tradition.  

 
In some cases what is formal may be formal to only a small group, 

or may be appropriate in order to take part in some portion of a social 
event. For example Sillitoe’s work informs us that headdress is a very 
important aspect of light modification that is used by the Wola, who 
occupy five valleys in the Central Cordillera of Papua New Guinea. They 
have very elaborate headdresses, which are used during ‘important’ 

                                                           
2 Tuxedo, a double breasted black suit usually open at the breast to expose a decorative dress shirt 

or tie, and or cumber bun  
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events. Most of the material used to create the headdresses comes from 
the plumes of the beautiful birds that are common in the area.  

 
The Social Atmosphere 
 

Social atmosphere is anywhere that would allow the 
intermingling of communication or interaction of individuals from diverse 
backgrounds. In this situation, we should focus on events and situations 
that usually have people in close proximity to each other such as 
shopping centers, malls, bars, lounges, nightclubs, or even sporting 
events. In these scenarios, people often go in small groups and a 
moderate amount of time is spent in preparation for the event.  

 
Socially charged atmospheres, such as bars and nightclubs, 

usually serve as places that encourage competition between people in 
order to gain favor or status. Projecting the right image could possibly 
result in a potential social connection that may be desirable such as 
unexpected networking or a short-term dating situation. The projected 
self or identity could lead to unfavorable outcomes such as a jealous, ego-
driven bar fight. There are young men usually who style themselves with 
the idea in mind to be attractive and eye catching to a potential mate.  
Also, women will spend extended periods of time preparing to display 
themselves and often will not feel encouraged to enter a social event if 
they are not entirely satisfied with the image they wish to project.  

  
Then, there are those who have the aim of wanting to stand out 

simply for the sake of standing out. Gelder explained, “The Macaronis 
were aristocratic young men around London influenced by Italian styles, 
who dressed extravagantly, wearing high curled wigs and feathered hats, 
nosegays of flowers, coats with huge buttons on them and long thin 
shoes. . . We may think of the Macaroni as a kind of dandy, a much more 
commonplace word describing aristocratic foppishness.”  

 
Social atmospheres create a blend of intent, and projection that 

is as diverse as the number of people in attendance, and perhaps beyond 
that. If we take into account that each person is probably actually 
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attempting to project more than one thing, then there are multiple 
possible influences and projections that over the course of time have 
been sent to and received by others. All this of course would eventually 
have the potential to influence the way someone else chooses to project 
the image of themselves.  

 
Hairstyle has consistently been one of the most common forms 

of modification that seems to influence and spread from person to 
person. For example, during my younger days seeing someone with 
dreads was a projection of a connection to nature, or an appreciation of 
a particular lifestyle, usually associated with Rasta3. Or some would 
assume that a person with dreads was into the use of marijuana. People 
with dreads were usually seen as type of a peaceful protestor of sorts. 

 
  Hippies are also grouped as long-haired individuals who seemed 
to cluster together and create their own community and discourse. These 
people were usually taken lightly, or at times made fun of. As time has 
progressed and various individuals have been in positions to broadcast 
their image to the masses, various people have gained enough influence 
to encourage the acceptance of having dreads or long hair as stylish.  
 

Entertainers wear hairstyles for a few years and then their fan 
base begins to accept that projected image. This is either to associate 
with that persona or with the energy that is associated with that 
entertainer. People will conform and eventually mold themselves into 
copies of that projection in an attempt to define themselves. This has 
affected people that are usually in social circles that cross my own 
interests. Usually, people will change from wearing a low-cut hairstyle to 
eventually longer hair, and then a transition into dreads; this style also 
includes Caucasian males. 

 
For young women, things are so much more competitive, and 

there is a wealth of resources from which to draw inspiration or trends 

                                                           
3 Rastafarian movement, religious or spiritual belief.  
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to assimilate into. Influences range from Cosmo magazine to Americas 
Next Top Model to almost every advertisement on television or radio. It 
seems that women are encouraged to never be happy with themselves 
and to always seek to change what is natural about them. The natural has 
become unacceptable and controlled has become the standard. These 
expectations make people feel like they just aren’t good enough the way 
they are born! 

 
Slim models with small waist lines encourage women to seek 

stomach and body slimming contraptions to be worn under their stylish 
faddish garments. Seeing a celebrity in a high fashion item encourages 
mass production with industries watchful eye to replicate the look. It is 
known that others will want to project this same image. It is also very 
widely known that most department stores are largely set up to entertain 
and cater to the taste of women through the shopping experience. Men, 
on the other hand, usually have a small-allotted space that is sometimes 
laughably less than half of one of the women’s many departments in a 
store.  

 
The watchful eyes that control the markets of fashion and supply 

and demand have learned, studied and now preyed upon the insecurities 
that have been created in the minds and manifest in the projections of 
women. A large majority of the women who seem to pursue these 
required goods to alter themselves, do so to project the ‘new and 
improved’ me. At times, achieving this ‘new and improved’ me takes a 
heavy toll on women more than they are usually willing to admit. 
Sometimes this chain of events causes psychological damage and severe 
issues of anxiety. A recent study looked at some of the problems of body 
image and appearance that generally dealt with the form of light body 
modification. Luckily, the ramifications on the individual are usually also 
quite light and only result in envy or a tiny bruise to the ego. However, if 
other factors are thrown in and the situation reaches moderate to severe 
intensity, things become quite serious. An example of this is seen in an 
article presented in a recent study in 2013. R. Elizabeth, et al. posited: 
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In secure settings for women, issues of self-care, body image and 
appearance are compounded by multiple factors that relate to 
psychiatric illness, medication, lifestyle, a history of abuse, 
obesity and self-neglect (Long and ritchie 2007). Comorbid or 
salient clinical disorders for body image disturbances include 
major depression, anorexia nervosa, bulimia nervosa, social 
phobia, sexual dysfunction, body dysmorphia and severe 
personality disorders (cash and Lavallee 1997). The most 
common primary diagnoses for women in secure settings are 
emotionally unstable personality disorder and schizophrenia 
(Long et al. 2011a). The former condition is linked to negative 
body image issues secondary to sexual abuse, eating disorders, 
severe relationship problems and self-harm (Linehan 1993). Body 
shame is one of the most commonly cited effects of sexual abuse 
that is linked to eating disorders. 
 
For African American and African women who have European 

influence, there are issues of wishing to alter the appearance on a 
possibly deeper level-there is the issue of not being comfortable in their 
own skin! In some cases, make up or skin-altering agents are used to 
lighten the complexion of the skin. In other cases, women will feel 
unhappy with their bodies, despite recent shifts in media to embrace the 
curviness of the women of the African Diaspora4.  In 2013, W. Mucherah, 
and A. Frazier published an article that addresses the issues discussed. 
The authors stated: 

 
The study of skin color and its relationship to body [dis] 
satisfaction and self-esteem is critical to expanding upon the 
research that explores the intersection between body image and 
the sociocultural experience of women of the African Diaspora. 
To this end, the relationships between skin color satisfaction, 
body dissatisfaction, and self-esteem were examined in a sample 

                                                           
4 The African Diaspora being people or places influenced or connected to the heritage, culture and 

or descent of the African people.  
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of 328 women of African descent. Results revealed a significant 
effect for ethnicity and employment status. On body 
dissatisfaction, skin color satisfaction, and self-esteem. Follow up 
analysis revealed that Afro Caribbean women were the most 
satisfied with their body shape, biracial women where the most 
satisfied with their skin color, and women who identified as 
professionals had the highest self- esteem.” (W. Mucherah, A 
Frazier 2013) 

 
Social vs. Psychological 
 

Being ‘natural’ unkempt is associated with being at the lowest 
levels of social rings or structures, in many ways this loosely translates to 
Maslow’s Hierarchy of Needs which flow from the most basic needs of 
the human to the upper realms of creativity and spontaneity5 (see Figure 
1) and being able to control or manipulate the natural order of things 
shows one’s ability to overcome the ‘natural’ some even enhance the 
‘self’ beyond the state of simply being able to maintain the body, but to 
enhance or make the body ‘better’ in ways that are aesthetically pleasing.  

  
Figure 1 (Maslow’s Hierarchy of Needs) 

                                                           
5 Maslow's hierarchy of needs is a theory in psychology proposed by Abraham Maslow in his 1943 

paper "A Theory of Human Motivation" in Psychological Review. Maslow subsequently extended 
the idea to include his observations of humans' innate curiosity. 
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  Maslow’s work on the Hierarchy of Needs serves as a good 
foundation to begin to understand the interconnected fibers that hold 
the social and psychological aspects of light modification together. An 
example of this would be something as simple as linking a person’s 
quality, depth, or value to their appearance. Under usual circumstances 
in Figure 1, a person would be sure to master the basics of food, water, 
shelter, etc; before attempting to jump to issues of esteem that follow 
further up the hierarchy, this is where situations become difficult to 
divide into such clear-cut levels. Perhaps a person boosting their esteem 
by means of light modification is a means to an end, providing the 
physiological base that is needed to complete the remainder of the 
proposed model.  
 

Let us examine a situation in which a young lady is expected to 
appear a certain way to work in her occupation, one in which failing to at 
least project the image of someone who is higher on the pyramid of self-
actualization, could result in her not being able to earn enough income 
to provide her foundation. Such an example could be a waitress, or 
perhaps a retail store associate, or the most extreme example of exotic 
dancer.  

 
When a person is pushed to conform to the expected imagery 

and specifications that are imposed by society or certain social circles, it 
seems at times skipping around Maslow’s layout becomes reasonable. 
Perhaps sometimes it is logical and needed to worry over our 
appearance, how we feel about ourselves, and how we can present 
ourselves to others if it means that our ability to feed, clothe, and care 
for our basic needs is greatly affected by the way we can present 
ourselves to others. An article in the Journal of Experimental Social 
Psychology stated: 

 
We often form opinions about the characteristics of others from 
single, static samples of their appearance – the very first thing we 
see when, or even before, we meet them. These inferences occur 
spontaneously, rapidly, and can impact decisions in a variety of 
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important domains. A crucial question, then, is whether 
appearance-based inferences are accurate. 
 
Who we are, or who we would like to portray ourselves to be, is 

simply at times a well-executed façade. It is as if we fall victim to 
preparing ourselves for the grand performance of life and go overboard 
getting into character. It has come to the point that women and men 
spend large amounts of time painting their faces, and grooming their hair, 
trimming, and pruning in certain ways, or even the use of synthetic 
strands of human hair to enhance the ‘self’ for social status or to uplift 
one’s feelings or level of self-worth. 

 
 At times, it is this projection of who we imagine ourselves to be 
that we would like others to see. This inner vision, or understanding, of 
ourselves gives us the desire to present ourselves in a certain manner.  
 

The social script is generally a role, expected outcome or 
behavior that we learn to anticipate or display, based on experience or 
observation from others’ experiences. These past experiences indicate 
what we should expect from similar situations that we might be involved 
in ourselves.  

 
M. Baldwin uses the example a social script of an undesirable 

relationship situation. A person who has been repeatedly disappointed 
by significant others, so much so that they are not able to trust or believe 
in the ability of any new partner, and could possibly develop a self-
concept as being unworthy of reliable attention.  

 
Sometimes this social script is fulfilling to a part of us that may be 

culturally understanding, at other times we may be attempting to appeal 
to people who may be in a position of influence over our livelihood our 
well-being, and unfortunately a large amount of this is happening 
because we must play to the social and psychological script that the 
majority of society follows.  
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The Rundown 
 
 It seems we are all for attempting to cater to forms of social 
script, and as far as light modification is concerned, we accomplish our 
parts in the play of life by modifying our appearance so that the audience 
is pleased with the costume. Social scripts become the standard of what 
we would call socially constructed views because of their frequent use 
and repetition in our daily activities. The frequency of exposure to these 
behaviors and individuals within societies make things habit and they 
become routine so we conform to what has been established as the 
norm.  
 
 Extreme cases help us to define the boundaries of conformity and 
non-conformity. Light modification has been mostly out of the 
conversation of deviance because its subtle nature and wide range of 
application by society have become accepted. In contrast to things such 
as heavy modification that include tattoo, scarification, and plastic 
surgery, there is an extreme side to light modification that usually triggers 
just as much a red flag of deviance as more permanent forms of 
modification. Gelder discussed this in the work, “Subcultures Cultural 
Histories and Social Practice” and stated: 
 

People fashion themselves in one way or another as a matter of 
routine. Dressing for work in overalls or a suit or a uniform of 
some sort provides an example of everyday self-fashioning, and 
so does dressing up (or down) for various leisure pursuits. The act 
of preparing the body for public display involves a set of rituals-
cleansing grooming, applying make-up, dressing, decorating in 
various ways- in which are designed to help people to conform to 
the conventions of the places they go into, or alternatively, to 
‘stand out’, to look and be different. These rituals, in other words, 
can either normalize the subject or produce non-normativity, 
depending on the case.  
 

 Bright neon-like hair dyes, exaggerated eye-liner used in thick 
lines, and heavy applications of make-up are just a few of the ways that 
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light modification has been used to raise eyebrows. This type of projected 
image is usually branded ‘alternative’ or when the colors are darker and 
more monochromatic, the word ‘gothic’ is sometimes used to describe 
the individuals. Rock or heavy metal performers who project this image 
are usually seen as extreme and deviant when compared to what is 
socially acceptable. 
 
 There is also the use of exaggerated, overly-detailed style of 
dress. This is usually done to stand out from the ‘norm’ who only practice 
a low level of light modification and usually also end up being classified 
as a style. Sometimes these styles originate from lower socio-economic 
communities and move their way upward, while others begin as a way 
for the elite class to separate themselves from the average dress of the 
commoner, and then ‘trickle down’ and become the designs and fashion 
that we find on the shelves of department stores. 
 
 Throughout American history, standout styles such as the dandy, 
or the jazzy zoot suit emerged. Flamboyantly dressed people who 
exaggerate the ideal imagery of the suit and tie and what is held as 
‘professional’, bring it down to a form of defiance against accepted dress 
and at times even government. Per Carry Williams’ work, “Factories in 
the field”, “the zoot suit was a ‘badge of defiance by the rejected against 
the outside world, and, at the same time, a symbol of belonging to the 
inner group . . . a sign of rebellion and a mark of belonging.” 
 
 After taking all this information into consideration, it is easier to 
recognize that light modification is not much different from more 
permanent forms of modification. People will choose to conform to 
standards or to boldly stand against things that are considered the usual. 
We can choose to allow these forms of modification to become a part of 
our daily routines or we can reserve them for special situations; however 
none of this is happening without the expectation of some sort of 
reaction or response. The reaction could be one of acceptance or one 
that results in raised eyebrows or heightened attention.  
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 The eyes that watch us could be a group or an individual that may 
be looking to accept, condemn, or admire us. No matter who the 
collective, or person may be who passes judgment, we are susceptible to 
their watchful gaze and conduct ourselves accordingly, either to become 
one of the usual or stand alone.  Whichever we choose to do, we are 
projecting the image of ourselves that we would like others to receive. At 
times, the message we broadcast may be one that is deep and 
psychological. We may simply want to address a matter of style or 
something that is more trivial. However, nothing changes the fact that we 
are projecting who or what we want to display, as we are noticed and 
observed by others.  
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The night is dark, the atmosphere thick, the cold cuts through 

the thin walls of a small residence; a lone figure is shivering in silence. A 

single tear falls as a man sits alone in his home abandoned by his lover, 

surrounded by four walls. In a house full of everything; yet he has 

nothing. He drives himself into a depression reliving his failures, his 

shortcomings, and realizes that after all his effort he has nothing to 

show for it. He gathers himself, breaths in deeply and begins to shake 

himself out of his melancholy demeanor. He lifts a remote control, turns 

on a flat panel television and sinks gently into his sectional; mass-

produced by some company with some process used to maximize 

profits. The man browses, but not through channels, he scans through 

content categorized by genre, he flips through documentaries sent to 

his television via his new age gaming console, by the convenience of 

“Netflix,” he makes his selection. 

The television sends a burst of light slicing through the 

thickness of the gloom. The weakened man finds strength to lift 

himself up and make his way to the thermostat, which he uses at his 

command to banish the cold from his dwelling. He chuckles to himself 

and utters “at least I can do something right” as he makes his way back 

to his manufactured throne. He takes in scenes of men and women 

losing their homes as Michael Moore uncovers the ugly truths behind 

the economic crisis in the United States (Moore). 

The man can take no more, so he advances through his 

extensive library of digital media and finds another clip of documented 

collective trouble (Mills)6; the struggle of families in West Africa as Civil 

                                                           
6 Mills explains issues have to do with matters that transcend the local environments of the 

individual and range of his inner life. They have to do with organization of many such milieux 

into the institutions of an historical society as a whole, with the ways in which various milieux 

overlap and interpenetrate to form the larger structure of social and historical life.  
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war waged on.7 A machine gun mows down a crowd of women and 

children attempting to flee, as a few men try to hold off the advance 

so that their families may escape . . . now a cold sweat drips from his 

brow; he grits his teeth and grips the synthetic material of the cushions 

beneath him with tightening fists.  

Scientist, Author C.P. Snow said, “I have known well – that the 

individual condition of each of us is tragic. Each of us is alone: 

sometimes we escape from solitariness, through love or affection or 

perhaps creative moments, but those triumphs of life are pools of light 

we make for ourselves while the edge of the road is black: each of us 

dies alone.” This comment opens the door for a very interesting 

argument. One that asks questions pertaining to human survival, 

hardship, and coping. Snow suggests that two opposing schools of 

thought have formed over time and have attempted to answer 

questions as to improve our existence and understanding; and that our 

common tragic condition is the hope that exists of coming together. 

However, Snow placed the weight of true gains and advancement on 

the shoulders of “the Scientist”, stating that those who fall under the 

label of non-scientist or “Intellectuals” can do little more than wallow 

in their sorrows and use creative means by which to express 

themselves8. The thought that two opposite schools of thought that 

                                                           
7The Countries of Liberia and Sierra Lion were torn from Civil war. Liberia 1989-‐1996 and again 

from 1999-‐2003 Sierra Leon from 1991-2002 respectively. In both cases rebels, and 

government forces fought in a struggle entangling the public and sending many to neighboring 

countries to escape acts of pillage, violence, death and rape. Many fled to refugee camps, while 

others sought asylum. 

8 The Two Cultures” P.6 “—and this is where the color of hope genuinely comes in. . . :all right, 

that’s a fate against which we cant struggle—but there is plenty in our condition which is not 

fate, and against which we are less than human unless we do struggle.” . “The Two Cultures” P.7 

“As a group scientists fall into that trap less than others. They are inclined to be inclined to be 
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have no common ground other than their attempt to best the human 

condition is interesting. However, it poses many questions, and was no 

doubt the intention of Lord Snow. Perhaps then asking new questions 

will help us form new opinions. 

Answering and asking the right questions will move us along in 
a conversation that will allow us to better grasp the idea of two 
separate areas of professional specialization or groups and where they 
stand in the greater scheme of life and human advancement. For 
example, two separate parts working with processes not entirely 
familiar to each other to perform their specific duties does not 
necessarily mean that the two are not working together9; the idea is 
certainly not new. Snow proposes a divide that could be as transparent 
as the Theoretical ideology behind the ideas of multi and 
interdisciplinary presented by J.T. Klein, if we consider certain truths. 
The human body is one unit composed of many different components, 
as we have seemed to categorize and label for the human mind to 
understand the complexity. 

 
However, the human is a single unit. The arm is made with an 

elbow and is held together by muscle and tendon and has basically the 

same mechanics of its larger counterpart the leg. Yet the leg is made 

to carry the load of the body; so therefore, needs larger components 

and a much larger hinge (the knee), while the arm is for a variety of 

things but mostly for productivity. When thrown into “crisis”, for 

instance something such as self-‐defense, the arms and legs will come 

into co-operation and work to keep the human body from damage. 

                                                           
impatient to see if something can be done . . . That is their optimism, and it’s an optimism that 

the rest of us badly need.” 

9 Klein “Interdiciplinarity History, Theory, and Practice” (1990) P.66 implied by the term 

transdiciplinarity. Miller explains a conceptual framework that transcends the narrow scope of 
disciplinary worldviews, metaphorically encompassing the several parts of material handled 
separately by specialized disciplines. 
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The arm and leg are no different in their relation to each other than 

Snows proposed view of science and non-‐science. (or as Snow may 

have thought; nonsense.) 

Is there any need to compartmentalize or label parts of the 

whole as less or greater than another if they will come together to work 

collectively when the situation arises? Why is it hard to view the 

function and purpose of each as a respected portion of the greater 

whole? The true problem arises when we ponder how to achieve this 

“state of one” when there is no trouble for the individual or crisis for the 

greater whole of humankind (Mills)10. How can we achieve maximum 

interaction permanently? Or is this maximum interaction even a 

necessary thing? Is it any good for a human to walk in hand-stand 

position if the legs are better suited to handle the load? Or is it better 

to handle a paintbrush with the toes when the fingers are much more 

accurate no matter how much the foot can be trained to be precise? 

Maybe the truth is that we have all been limited to two separate 

approaches that have confined all human knowledge within the 

parameters of Snows respective “boxes”, or should we continue to look 

deeper and find that there is a plethora of connective tissue that pulls 

opposing disciplines together under the “umbrella”11 to avoid the heavy 

rain of what we understand as so tragic? Is the man alone in his home 

who sits to ponder with all his intellect; who spreads his depression by 

means of expression of truths found in his sorrow any greater or worse 

than the person who helped to create the television? The television 

                                                           
10 Troubles occur within the character of the individual and within the range of his immediate 

relations with others; they have to do with the self and with those limited areas of social life of which 

he is directly and personally aware. 

11 Metaphor presented by Kelsey Kruger fellow Liberal Studies Student to describe the level of 

interaction or the relationship presented by disciplines within Universities, or between scientist and 
non scientist. 
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provides entertainment and programming as a means of escape for the 

tortured soul.  

Each box has its trouble; each good has its bad. For just as much 

negativity as the sorrowful man may spread, the television has become 

famous for its damage as well. Perhaps the dark outlook of the 

tormented soul also has its positive then (Plato)12; after all desperation 

is the mother of innovation, and trouble will inspire resolution. If there 

is no need, if there is no desire to become greater than once before or 

to rise above one’s circumstances, how then is there any drive to do so? 

For flowers to grow there must be rain. To experience joy, we face 

pain13. 

Our aim then should be to break from confined compartments 

of thought that have been categorized and are as numerous as there are 

cultures. Honestly isn’t each person capable of establishing their own? 

So, then there would be as many ideas and cultures as there are 

individuals. We should think outside of the Boxes presented before us; 

the true present, the gift we must receive is the understanding of the 

intermingling; the fruit that is very real. We are better prepared to battle 

our human condition after coming to the realization that we are better 

off being a “jack of all trades” with perhaps the exception of one area in 

which we excel; this thing should be more favorable. 

                                                           
12 “Republic” Allegory of the Cave – prisoners trapped in a seemingly helpless situation chained 

and facing a blank wall. The people watch shadows projected on the wall by things passing in front 

of a fire behind them. The prisoners understand the shadows as their reality. However Plato then 

explains how the philosopher is like a prisoner who is freed from the cave and comes to 

understand that the shadows on the wall do not make up reality at all, as he can perceive the true 

form of reality rather than the mere shadows seen by the prisoners.  

13 Paraphrased from Sean Carter’s work “Guns and Roses” a song that explains the delicate balance 

of situations and circumstances in life. 
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From a young age we are given the seeds of knowledge from a 

variety of fields. The hope is that one day the seeds will produce 

beautiful fruits to feed the hunger of knowledge needed to battle our 

circumstances in the conditions we face. We have already bitten this 

fruit and know its taste all too well; it is therefore in our nature to 

continue to harvest it; but for good.14Is it better that a technician come 

to repair your damaged goods and arrive with not enough tools in his 

belt to complete the job, or that he should be equipped with more than 

enough to complete the job? 

Multidisciplinarity that is implemented in Universities of 

Northern America today is an effort to nourish the seeds that have 

hopefully already been planted. However, the willingness or eagerness 

to connect the implied dotted lines takes place within the mind of the 

individual (Klein)15. No matter how much we are equipped or how 

capable we are to always remain with a mind functioning from every 

angle, it would simply be exhausting. As a person shifts from 

indifference to the dangers of threat that exist once we reach trouble; 

it is in that moment we reach for the tree of knowledge. 

Having access to multiple tools to most effectively and 

efficiently handle the troubles of the individual will lead to a better 

understanding and perhaps even avoid troubles that eventually 

become issues. If we can handle things at the micro level, then perhaps 

                                                           
14 A Religious reference to the fall of man Genesis 2:16-‐17 Adam and Eve partake of the 

forbidden fruit of the tree of knowledge of good and evil. However did the fall occur from the 

lack of knowledge and a thirst, or hunger for it? Or because of acquiring the fruit and misuse of 

it. 

15 Signifies the juxtaposition of disciplines. It is essentially additive, not integrative. 
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we will be able to better understand the situations as applied to a 

larger group. However, we must be cautious as to not make the 

mistake of C.P Snow and believe that shipping engineers to less 

developed countries will be enough to solve the world's suffering due 

to lack of knowledge (Snow)16. 

The path to easing the burden of the human existence for each 

of us comes when we can understand each other. It will be much 

harder to understand each other on a cultural level; therefore, our 

intellect as applied to our professions must share a common language; 

we will then be able to enter an international conversation that allows 

each discipline to relate on deeper levels of involvement. 

This Utopia of international relation will occur when we reach 

the higher levels of interdisciplinarity. This will become possible once 

we break the barriers presented by the politics of budgets, humanistic 

characteristics such as pride and other negative aspects of human 

nature (Klein). 

The night is dark for us all; the atmosphere of the knowledge 

needed put up the proper fight against our inevitable pain is also thick. 

We will perish at the hands of our own advances; the creation will slay 

                                                           
16 After learning Snow’s background and realizing that he has come from a family that is less 

fortunate than usual person able to take up studies at his alma matter; he is able to use reason to 

come to the conclusion that if science was his saving grace that it will work for others as well. Snow 

views science as the seed that produces the fruit, and being that the fruit is knowledge he believes 

science will not allow the people to parish. See also religious text Hosea 4:6 My people are 

destroyed for lack of knowledge: because thou hast rejected knowledge, I will also reject thee, that 

thou shalt be no priest to me: seeing thou hast forgotten the law of thy God, I will also forget thy 

children.  
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the master (Shelly)17. Misery from everyone’s troubles will project 

negativity into the world; many will cry tears that spring up from the 

overflowing wells of emptiness. Depression will settle among the masses, 

and it will be because our love has turned against us18.  

 
  

                                                           
17 “Frankenstein: The Modern Prometheus” shows us a picture of the scientific gains of man 

becoming a thing that will turn against him. This should also be understood as pertaining to the 

arts consuming the individuals within the groups with negativity that will continue the wallowing 

that C.P Snow suggests, that at a collective level could cause widespread panic. 

18 Initially we examine the harsh reality of the condition of a man as it relates to the human 

condition, and realize that he suffers because he has lost his lover. However on the level of the 

grand stage we find that “our loves” which refer to our schools of thought, the things we create 

from our pools of knowledge will turn against us leaving us alone as our every advance and new 

understanding is countered. In the discipline of physics this is explained as ever action having and 

equal opposite reaction. 
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We deny our love child. We neglect the seed from our love that 

intermingles to become the birth of our savior? (Bronowski, “Science and 

Human Values”.19 Or shall we embrace the union of disciplines to create 

one collective pool from which to draw knowledge. Eliminating the 

condition that began at the Tower of Babel, which was of course the loss 

                                                           
19 Bronowski “develops” his ideas over nine units of measure, which suggests nine months of the 

development of a child or carrying the child to term; or seeing the development of the idea through 

completely after framing the question by quote of a famous song. “Is You Is or Is you Ain’t Ma 

Baby”. The savior is a reference to Christ in connection with religious scripture that states that 

Christ will return. This is stated on a suggestion that perhaps rather than await the return of a 

literal being, that what is considered the Holy Spirit will manifest and favor the fruits of our 

knowledge combined as a unit of one. It is stated earlier that we perish from a lack of knowledge. 

Perhaps it is Christ’s (which means savior) manifestation in the form of our knowledge, and it is 

suggested throughout the scripture of the Bible that man love the Lord God, with all your heart, 

all your soul, and all your strength. (Luke 10:27) in this case our loves being our knowledge pool, 

and being that it is believed that all knowledge (truth) comes from God (Christ states repeatedly in 

the Gospels that “I am the way and the truth and the life” if truth equates “good knowledge” and 

knowledge is what is needed in order not to parish then one could assume by means of deductive 

reasoning that its possible for our savior to be knowledge; as with knowledge we do not parish and 

receive life. and we will not receive our final “saving” unless we are “born again”. Christ also taught 

that the Kingdom of Heaven is coming, and repentance. This can only be achieved if one has the 

knowledge to know that they are wrong! and then go about correcting their wrongs with proper 

knowledge. Then this love of our “blessing” as far as knowledge could mean an ultimate love for 

God, and thus a saving grace; which would ultimately liberate us from our human condition. Thus 

bringing real Utopia (Heaven) a further look Genesis 11:6” And the LORD said, Behold, the people 

is one, and they have all one language; and this they begin to do: and now nothing will be 

restrained from them, which they have imagined to do.” God admits that unity among man equals 

being unstoppable! This could reinforce that Christ could return as our collective knowledge and 

“language” and we will be allowed to save ourselves. “John 14:12 I tell you the truth, anyone who 

has faith in me will do what I have been doing. He will do even greater things than these, because 

I am going to the Father.” If Christ says we will do equal or greater things if we believe in him 

(truth/knowledge) then if he is a saved, then so will we also be able to save ourselves through 

(truth/knowledge) him. 
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of common language (Bronowski, “The Ascent of Man”).20 This loss of 

common knowledge caused us to scatter and separate. We created our 

own boxes, because we were not able to think outside of anything other 

than that which was in front of our faces. We then became uninterested 

and unwilling to interact with “the others who speak differently.” The 

divide did widen - Congratulations Lord Snow. So, we are back where we 

began; is the human condition confined to two boxes? Or is the problem 

simply a suffrage from our own Hubris? 

Lord Snow himself studied chemistry and was no doubt 

familiar with the laws of thermodynamics. He explained the 3 laws of 

thermodynamics as: (1) you cannot win, (2) you cannot break even, (3) 

you cannot get out of the game.(MIT)21 These comments sound more 

like statements that address the sorrow of our poor fellow at home 

sitting on his couch rather than laws that define Thermodynamics. It is 

amazing to see even here that there is very little that can escape 

connecting to our human condition, thus supporting that 

interdisciplinarity is simply being able to recognize and have the 

wisdom and discernment to realize the connections that all parts have 

to the greater whole. 

 

                                                           
20 Bronowski mentions ideas about the Tower of Babel in a see also Bible Genesis 11:1-‐6 God 

causes misunderstanding among men in order to thwart their efforts of progression, because a 

God admits there is nothing impossible to a collective human unit. 

 
21  The British scientist and author has offered up an easy and funny way to remember the Three 

Laws. He says they can be translated as: (1) you cannot win (you can’t get something for nothing 
because matter and energy are 
conserved.  (2)  You  cannot  break  even  (you  cannot  return  to  the  same  energy  state because 
entropy always increases (3) you cannot get out of the game (because absolute zero is not 
attainable). 

http://www.haystack.mit.edu/


 
 

 
Graduate Research Journal, Volume 7    55 

We refuse to answer the call of the natural progression of the 

things presented before us.  We continue to sink into sorrow on our on 

respective couches, attempting to save the world as individuals or will 

we stand here and now and sacrifice the self; to preserve our forever? 

We have become our own worst enemy; we have become the accuser 

and the accused. We perpetuate our own condition; my people suffer 

from their lack of knowledge. 
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IUS Graduate Interdisciplinary program in 2012. He returned to the 

University of Cincinnati in 2013, only to face financial issues that led to 

his return to Louisville, Ky. John is now finishing his masters at IUS and 
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Close the Gap Project 
 

The overall goal of the Close the Gap Project is to decrease the 
number of students that are retained at the Scott County Ninth Grade 
School due to not earning five credits over the course of a school year.  
This paper discusses background information on the school, literature 
covering this important topic, methodology/evidence-based 
interventions, and preliminary results.  

 
Introduction 

 
My name is Jessica Hickerson and I am currently a ninth grade 

English teacher at the Scott County Ninth Grade School in Scott County, 
Kentucky.  I want to be a school counselor because I believe my calling in 
life is guiding students through not only their academic paths, but also 
their personal/social development and career paths.  I have found that 
my time spent speaking to students one-on-one or in small groups about 
their education and/or their lives is the most enjoyable part of my day.  I 
look forward to when I can have more of these kinds of opportunities.  I 
genuinely believe that my training, work ethic, and passion will allow me 
to make a real difference in the lives of my students as a school counselor. 

 
 The current enrollment at the “Freshman Center” is 750 
students, with 30 teachers on staff.  We have an approximate diversity 
percentage of 16%.  Currently, we do not have access to free/reduced 
lunch information on students; only personnel directly involved with 
free/reduced lunch have access to this information in the county.  We 
have an approximate ENL (English as a New Language) percentage of 
7.1%.  We have 84% white students, 5.9% African American students, 
7.1% Hispanic students, 1.2% Asian students, and 1.5% of students of two 
or more races.  There are 32 teachers at the Ninth Grade School, three 
administrators (Principal, Assistant Principal, and Dean), one counselor, 
and three support staff positions.   
 

The Scott County Ninth Grade School has many positive points 
and characteristics.  We are currently very close to achieving our 
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attendance goal for the school year of 94.5%.  The “Freshman Center” 
offers Pre-AP or Honors courses in every core content area and an AP 
Government/Politics course.  We not only have an Assistant Principal, but 
also a Dean that assists with all disciplinary issues within the school.  All 
core content teachers with Special Education students co-teach with a 
Special Education teacher to allow students access to more individualized 
instruction.  The English MAP (Measures of Academic Progress) scores for 
this school year illustrated a student growth average of ten points. 

 
The Scott County Ninth Grade School is a unique opportunity for 

students to transition from middle to high school in a safe, comfortable 
environment that fosters/promotes student responsibility, 
accountability, and development.  Having all ninth grade students in one 
building allows student to be able to find their path to success in a way 
that is different from traditional high schools.   

 
Problem Statement 
 

The purpose of the Close the Gap project is to help students in 
danger of failing/being retained so that they can progress to the high 
school (grades 10-12) environment and are on track to graduate.  I am 
focusing on repeating freshmen (aged 16+) and current freshmen at risk 
of failing their 9th grade year to help them be successful at the Ninth 
Grade School and progress in their education.  This gap group has become 
a major concern for my school as more and more first-time freshmen 
enroll for the coming year and class sizes increase in the building.   

 
 As of summer 2016, out of the 750 students, seven were ages 16 
or above and were technically repeating their ninth grade year.  Because 
they did not have five credits at the end of the school year, they did not 
progress to sophomore status and do not currently have classes at Scott 
County High School.  A failing grade at my school is 68% and classes are 
run on a seven period schedule each day.  Students do have access to 
online summer school for many courses and an in-person summer school 
for Algebra I.  However, the confidence level that these students will take 
advantage of this opportunity is low amongst faculty/administration. 
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 I also analyzed the data from the first progress report of the 
school year to identify students who are at-risk for failing two or more 
courses this year.  This assisted me in filling my gap group and has allowed 
me to work with students in a proactive, instead of reactive, manner.   
 
Target Goal and Data 
 
 My goal for improvement of the problem is to see that at least 12 
of the 25 students in my Close the Gap project pass five or more classes 
and can progress to the Scott County High School environment. 
 

Review of Literature 

Research 

 
 All research about the ninth grade school year illustrates how 
pivotal this year of school is for students.  The year is one of transitions 
for students and, if students do not adhere well to those transitions, 
academics suffer and they are often retained.  This retention leads to a 
rapid decline that many times results in older students continuing to 
complete the ninth grade year or dropping out of high school altogether 
once they reach a certain age.  Freshmen students must acquire a certain 
set of skills, such as accountability, organization, and a self-willed 
motivation to succeed.  Students also have to be able to problem-solve 
different situations that they will encounter with their parents, teachers, 
and peers.  These qualities lead to successful progression of students past 
the freshmen year of school. 
 
 In 2014, Prince George’s County Public Schools conducted a study 
on the success of a variety of interventions regarding ninth grade 
students, specifically those that were at risk of failing for the year.  This 
county “has high rates of retention among its ninth grade students; a 
large percentage of PGCPS’s ninth graders also fail to meet proficiency 
targets on state-mandated assessments” (“Effective Interventions for 
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Ninth Grade Students”, 2014).  As described in “Effective Interventions 
for Ninth Grade Students” (2014), students who do not succeed in ninth 
grade have a reduced chance of graduating.  This proves the critical 
importance regarding the success of the ninth grade year. 
 
 There are many factors that contribute to a student’s lack of 
success during their freshman year of high school.  In a study conducted 
by McBrady (2009) on ninth grade interventions, it is stated that ninth-
graders struggle to feel connected to school and also struggle in various 
areas including behavioral growth, social pressures, and adjusting to the 
rigidity of high school.  A focus on specific at-risk students can alleviate 
some of these struggles and help such students achieve the success they 
need to be promoted to the tenth grade school year. 
 
 As discussed in an article by Allensworth and Easton (2007), 
attendance and course absences are a significant indicator of possible 
struggles or even drop-outs in the future.  If a student is regularly in class, 
they will have a better chance of a successful outcome.  “Just one to two 
weeks of absence per semester, which are typical for freshmen, are 
associated with a substantially reduced probability of graduating” 
(Allensworth & Easton, 2007).  If this attendance issue can be tracked at 
the first onset of a problem, there is a greater chance for recovery and 
staying on track.  
 
 Additionally, “Effective Interventions for Ninth Grade Students” 
(2014) discusses a “Check and Connect” program that is designed to 
enhance student engagement through constant monitoring and 
individual student interventions.  In the age of differentiated instruction, 
so too should interventions be differentiated upon and assessed for each 
individual student.  “Effective Interventions for Ninth Grade Students” 
(2014) discovered that this “Check and Connect” program had ‘positive 
effects’ based on a study or studies meeting certain evidence standards.  
However, the “Check and Connect” program did not have any discernible 
effects listed as far as a student’s overall completion of their high school 
graduation (“Effective Interventions for Ninth Grade Students”, 2014).  
For the purposes of this project, progressing students to the tenth grade 
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level is the ultimate goal and this study did see positive effects in regards 
to that venture. 
 
 Finally, McBrady (2009) examined how highlighting transitions to 
adult life for students positively impacted their achievement in the 
freshmen year course of study.  This focus on transition to adult life 
(college and career) provided the greatest gains as measured by overall 
progression and graduation rates (McBrady 2009).  In addition, McBrady 
(2009) discovered that providing a connection to the real world links 
students to school…and connects students to their futures.  This can 
allow students to see the importance of their education and motivate 
them to strive for their very best. 
 
 The ninth-grade year for students is critical to their overall 
success in high school and later in life.  While there are many other 
interventions that can help with this problem, these are specifically 
catered not only to at-risk students, but also to students that have given 
up hope after having repeated their Freshmen year one or more times.  
Other interventions could include small-group counseling, community 
outreach, parental involvement, a rewards system, and teacher check-in 
forms to be completed regularly.  Students aged 16+ can still be 
successful at the ninth-grade level; interventions must be in place to 
assist them in that goal. 
 

Methodology and Evidence-Based Interventions 
 
 My work with current students at the Scott County Ninth Grade 
School encourages growth and academic achievement, thus decreasing 
the amount of aged 16+ students being retained in the following school 
year.  I am working heavily with the school counselor, the administration, 
teachers, the Youth Services Coordinator, and parents to achieve this 
goal.  The interventions that I am using to work towards this achievement 
during 2016-2017 are as follows: attendance tracking, “Check and 
Connect” program, college/career planning transition, small group 
counseling, individual counseling, and a rewards system. 
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Attendance Tracking 

I am using an attendance tracking system as discussed by 
Allensworth and Easton in “What Matters for Staying On-track and 
Graduating in Chicago Public High Schools: A Close Look at Course Grades, 
Failures, and Attendance in the Freshman Year” (2007).  It is widely noted 
that low attendance rates are a major indicator of failure in the freshman 
year and for high school dropouts overall.  I am monitoring the 
attendance of each student in my CTG group for issues in reporting to 
school each day.  When I see an issue with attendance, I have been 
meeting with that student one-on-one to discuss why they have not been 
to school and how to effectively ensure they complete their make-up 
work.  This monitoring has been done on a bi-weekly basis and all of the 
students are aware of this monitoring.  A form and a checklist are utilized 
for this intervention. 

 
Check and Connect 
 

As described in “Effective Interventions for Ninth Grade 
Students” (2014), I have implemented a “Check and Connect” program 
for my Close the Gap students.  This encompasses quick check-ins 
completed by myself every couple of weeks with each individual student.  
This also includes a brief individual counseling session with each student 
each week (approximately 5-10 minutes) to update their progress and 
discuss their struggles.   

 
College/Career Planning Transition 
 

I am in the process of implementing a college/career planning 
transition program as discussed in “Ninth-Grade Interventions and the 
Impact on High School Graduation Rates” by Shannon McBrady (2009).  
This will include an early assessment of each student’s chosen future 
career field and a discussion with them of basic job 
qualifications/requirements.  Then, throughout the second semester of 
school, I will meet with them to not only discuss their current academic 
progress, but also to show them connections to their current work and 
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their future career field.  I will demonstrate how their work now at the 
ninth-grade level influences their life in the future.  This will be done 
through tutorials, guest speakers, career surveys, and perhaps even a 
community outreach experience. 

 
Small Group Counseling 
 

I will conduct a six-week unit with six-eight of my targeted 
students present at a time based on the progress reports at the halfway 
mark of third quarter.  Topics covered will primarily include career 
exploration as many of my CTG students have no future career plans in 
mind at this time. 

 
Individual counseling 
 

I have implemented individual counseling to set goals and discuss 
struggles students are currently experiencing during the ninth-grade 
year. 

 
Rewards System 
 

I have implemented a rewards system for each report card that 
shows a passing score from five of the seven classes on a student’s 
schedule.  For report cards, this is a pizza party for those students.  Details 
have been coordinated with the school counselor and administration, of 
course. 

 
Discussion of Preliminary Results 

 The Close the Gap Project for the 2016-2017 school year 
described in this paper is ongoing at this time and is halfway completed.  
The project will be completed in full at the end of April.  At the halfway 
mark, three of the original 25 students selected are no longer part of the 
program due to being transferred to a different school.  As of the end of 
December 2016, eight of the 22 remaining gap students are on track to 
progress past the ninth grade and are passing at least five of seven 



 
 

 
Graduate Research Journal, Volume 7    66 

classes.  I expect this number to increase by the end of the school year as 
the deadline gathers more weight for the students.  Additionally, I believe 
my work with career and college exploration will motivate the remaining 
students to be successful in semester two. Overall, I feel that my Close 
the Gap project is on a good track to attain the 12 student passing overall 
goal.  Again, these results are preliminary in nature. 
 
 The interventions that are proving to be most successful are the 
bi-weekly check-ins and the individual counseling.  The understanding by 
students that I will be checking in with them regularly has provided them 
with motivation to make sure the strategies discussed are being 
implemented between each session.  The attendance tracking is not 
going as well as planned; many of these students are often in in-school 
suspension, which is not listed in the school database system.  Because 
of this, my attendance focus will move second semester to an in-school 
suspension focus to try to understand what is causing so many of my gap 
students to spend time in this setting. 
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Movies are a powerful weapon that have the ability to sway the 
way society thinks and conversely, society affects the way Hollywood 
presents film. The influence the Hollywood film industry has on society is 
bidirectional. Society reflects in movies, and in turn our movies reflect 
upon society. The idea that film can have such an enormous impact on 
the way we think as society may be difficult for some to grasp, but that 
same impact can be a great tool for learning when used properly and for 
the right reasons. In an interview with the New York Times, Dr. Michelle 
Pautz, an associate professor of political science at the University of 
Dayton, echoes my sentiments in that films can act as an influence. Dr. 
Pautz states:  

 
Younger people, particularly teens, are much more likely to be 
impacted than older adults because they are still developing and 
shaping their worldviews. Since they are still being socialized 
politically, they are more likely to absorb all sorts of influences, 
including influences from film (Pautz, 2015).  
 

However, regarding the issue of terrorism against or in America, 
Hollywood (‘Hollywood’ referring to the blockbuster box office movies 
that are highly advertised and from which are expected to generate 
profit.) does little to positively address the issue of terrorism, and how 
we think about it as a society. Although there may not be one clear cut 
definition of what terrorism is, in a post September 11, 2001 society, 
terrorism has been characterized by a heightened suspicion against non-
Americans, especially against those of Middle Eastern countries or people 
of the Islamic faith, which is due in part to Hollywood films. With the 
advancements in technology that allow us to access movies across 
several platforms, movies have maintained their status as a popular form 
of entertainment within American society throughout the years. Having 
the ability to shape thoughts, film does not accurately display what 
terrorism is or seek to help Americans understand terrorism. Hollywood 
filmmakers have used terrorism as a means of entertainment that only 
exploits violence and people of other cultures. While providing only 
surface level knowledge about terrorism, Hollywood does not address 
any disciplinary aspects of terrorism that would allow us to understand 
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and address terrorism better, but only adds to the fear that permeates 
American society.  
 

In print media, such as journalism, there are certain codes of 
ethics that respectable outlets like the New York Times, the Chicago 
Tribune and the Washington Post hold their journalists accountable to for 
their publications to be credible sources of information and education. 
According to the Society of Professional Journalism, journalists should be 
held to the standards of seeking truth and reporting, being accountable, 
and minimizing harm (Journalism, 2014). These standards set a precedent 
for the quality of information that is put out into the world by news 
outlets seeking to gain the attention of the public for the story they are 
covering. The threat of libel can keep journalists in check as well as the 
thought of receiving a damaging reputation for reporting facts that are 
not one-hundred percent true.  Good and honest journalism is a reporting 
of the facts that avoids hyperbole, even with events where terrorism is 
involved. The same cannot be said of film. For many people the events of 
September 11, 2001 have painted the image of what a terrorist looks like 
to our society as a Middle Eastern, brown skinned man with a turban. Due 
to the romanticizing of events and lack of standards, film has only further 
reinforced this image and helped shape what we know as terrorism in our 
country. Unlike journalism, film can be highly creative and imaginative 
with the information that it disseminates to the masses. While journalism 
has the obligation to report terrorism as it is, film can take the issue of 
terrorism and mold it to fit whatever narrative fits the storyline. There 
are those who would argue that reporting terroristic acts through 
journalism only adds to the fear of terrorism, however, not reporting such 
incidents can fuel distrust in the news media. It is my contention that the 
increase in fear of terrorism is only heightened through film and unlike 
journalism, and Hollywood film does not display the ability to garner the 
trust of society that terrorism is displayed factually. 

 
Given that Hollywood film does not accurately depict terrorism, 

Hollywood filmmakers have distorted our view as a society concerning 
how we view and think about terrorism in everyday life. Dr. Richard 
Rushton, a professor of film studies at Lancaster University in the United 
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Kingdom, coined the term “Filmic Reality” (Rushton, 2011, p. 2) in his 
novel The Reality of Film: Theories of Filmic Reality. Rushton argues that 
films do not represent reality but that they become a part of it because 
they help shape our social reality, transform what we take reality to be 
and even create shared cultural memories the become engrained in our 
lives. Stating that “film creates things; they create realties, they create 
possibilities, situations and events that have not had a previous 
existence” (Rushton, 2011, p. 7), Rushton also thinks that this power is 
exclusive to film. While I do not agree that this power is exclusive to film, 
I would have to agree that film does indeed have the power to create 
possibilities and shape our reality. This theory can be seen in the 2016 
release of the movie London Has Fallen where a Middle Eastern terrorist 
somehow manages to kill several world leaders while at a funeral for the 
British Prime Minister and goes on to hold the American President 
hostage. The terrorist in the film is named Barkawi. He manages to 
destroy several buildings with bombs before an American hero by the 
name of Mike Banning rescues the President and kills the underling 
hostage takers. The events in the film are highly romanticized and depict 
Barkawi as having no regard for human life as he lays waste to everyone 
and everything to accomplish his goal of killing the American President. 
What is interesting is that little is said of the fact that the American 
military destroyed his house and killed his family in attempt to destroy a 
terrorist camp, thus provoking Barkawi to pursue this course of action. 
This film portrays Barkawi as a Middle Eastern terrorist with an 
unjustified grudge against America who seeks to conquer the mighty 
power of the Western world and paints Mike Banning as the patriotic 
hero who stood up against terrorism. Throughout the film, Barkawi is 
portrayed as the ruthless Middle Eastern, Muslim killer that we have 
become accustomed to seeing in various news outlets, while little is said 
of his motivation for his actions. London Has Fallen is a perfect display of 
the “Filmic Reality” that we have been subjected to by Hollywood and 
filmmakers while failing to address any real issues of terrorism. For 
example, the fact that all people of Middle Eastern descent are not 
terrorists. It is my conclusion that film distorts our views about terrorism 
and adds little to nothing in terms of displaying it accurately so that we 
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may know what terrorism is and how we should address issues that 
involve terrorism. 

 
The distortion of our views on terrorism comes not only from 

movies produced by filmmakers in America, but also from television 
shows that are produced in Hollywood. The 2010 release of the show 24 
gives a perfect example of how Hollywood has failed in addressing 
terrorism with accuracy, and this time the fallacies come from a 
psychological standpoint. In 24 there is an insurmountable hero, Jack 
Bauer, who saves America from terror events rather routinely. Bauer is 
not your normal hero in a terror situation, he routinely and 
enthusiastically tortures people, which always results in accomplishing 
the goal of stopping a terror threat. The notion that there are heroic 
people like Bauer that can take the fight to terrorism and kill without 
severe psychological consequence is a fantasy. Killing in films and 
television during times of combat is always displayed as easier than in 
reality. The act of killing is mentally taxing and leaves people, even 
trained soldiers killing a perceived terrorist, ill at the moment. Being 
responsible for ending the life of another human is a significant source of 
trauma and has the ability to haunt someone for a lifetime. In a study of 
the traumatic effects that killing during a time of war has, two 
psychologists by the name of Peter Jensen and Duncan Simpson detail 
the psychological effects that killing has on a soldier by stating, “Service 
members who killed during war and viewed such acts as conflicting with 
deeply held beliefs about right and wrong may be at risk for moral injury. 
Furthermore, moral injury can create internal conflict and dissonance” 
(Jensen & Simpson, 2014, p. 469). Jensen and Simpson further discuss 
how killing during times of combat can end up leading to PTSD, shame, 
anxiety and even guilt. Hollywood does not display those who participate 
in counter terrorism efforts accurately, especially when they must kill. 
The depictions of these sociopath-like heroes by Hollywood who kill 
without any mental or moral backlash is inaccurate and does not address 
the psychological effects that killing, in even what could be perceived as 
a justifiable situation such as a terrorism situation, has on the people who 
are active participants. Showing these stoic characters to the masses has 
contributed to our misunderstanding of terrorism because it does not 
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account for the mental impacts that terror related events has on people 
and is another reason that the issue of terrorism cannot be properly 
defined or addressed.  

 
Terror threats in film are often solved rather judiciously with the 

help of the some of the worlds most advanced technology ready to go at 
the drop of a dime. The false reality that film displays about our 
technological advancements also plays a role in distorting our view of 
terrorism and how terror related issues are addressed. From watching a 
Hollywood film, one would think that we are so far advanced with 
technology and computer science that we can combat any terror issue as 
soon as it happens. In films, America is often depicted as technologically 
advanced with resources that are always readily available. There is always 
some genius level computer hacker who can infiltrate an enemy’s 
database at will, but that is not the reality of the world we live in today. 
We know that a threating terror problem, like the ones displayed in 
movies, is not solvable within the forty-eight-hour time frame that film 
would have viewers to believe. Computer science still has strides to make 
in combating terror and understanding how to address terror issues, and 
Hollywood filmmakers only distort our view of how counterterrorism 
works. In reality, terrorists have become savvy in technology themselves 
and have learned to encrypt their messages into unbreakable code in 
order to avoid our law enforcement agencies. Robert Graham of the 
Combating Terrorism Center at the West Point Academy of the U.S 
military details how Islamic terrorists have learned to encrypt their 
messages in an article he wrote for the CTC Sentinel titled How Terrorists 
Use Encryption. Graham details:   

 
As encryption increasingly becomes a part of electronic devices 
and online messaging apps, a range of criminal actors including 
Islamist terrorists are exploiting the technology to communicate 
and store information, thus avoiding detection and 
incrimination, a phenomenon law enforcement officials refer to 
as going dark (Graham, 2016 , p. 20).  
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Theatrical film depicts a different reality, one where terrorism 
combatants just seem to be one step ahead of an enemy, allowing the 
good guys to stop an issue before it happens or stop an ongoing attack. 
While interviewing a protected military intelligence officer, Joe Klein of 
TIME magazine questioned why we do not just apprehend a terrorist if 
we have information to justify a capture. Klein asked the question, “Why 
don’t we just take him out?”, when the officer stated that they knew a 
known terrorist’s address and phone number. The officer replied with, 
“That’s not the sort of thing we do very well, we have enough trouble 
keeping up with his whereabouts.” Klein then questioned if he had been 
watching too many spy movies and the officer told him simply, “Yes.” The 
point in detailing that conversation is to show how Hollywood films have 
altered our perception of reality, even in the context of terrorism and 
technology. Film has given us this grandiose view of our government’s 
capabilities in combating and addressing terrorism when we are still 
struggling to address how terrorists themselves communicate with 
technology.  
 

Terrorism in American theatrical film does not display a wide 
range of responses that people can have after the experience of a terror 
situation, other than a ‘guns out in a blaze of glory action-response’ like 
that in the previously mentioned film London Has Fallen. Film as an art 
form has failed in comparison with the art form of music when addressing 
terrorism in or against America. Hollywood has fallen short in displaying 
the diverse responses people have to terror events that Americans have 
faced in comparison to music. What we see in terrorism related films is 
romanticized action and larger than life heroes that overcome terrorism 
in majestic fashion. Music addresses our responses to terrorism in ways 
that film does not, because it recognizes that terrorism not only affects 
our people, but the very idea of what America means in the first place. 
Martin Cloonan, a professor of music politics, echoed this sentiment in 
his article Musical Responses to September 11th: From Conservative 
Patriotism to Radicalism by saying “Musical responses of America differ 
because the idea of America is not settled, but is open to contestation. 
By contrast, the terrorists had no problem deciding which idea of America 
they wanted to attack. The Twin Towers represented capitalism while the 
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Pentagon represented political power and military dominance” (Cloonan, 
2004, p. 11). The reference of this quote is to show that the diversity of 
the attacks speaks to the diversity of the ideals that America holds and 
thus represents the diversity of responses to terrorism that music can 
hold. Such is represented by the 2004 release of the Beastie Boys album 
To the Five Burroughs, in which they plea for Americans to learn more 
about politics and criticize our government’s response to the 9/11 
attacks, or even Bruce Springsteen’s album The Rising, released in 2002, 
basically calling for Americans to unite, rally and rise above terrorism 
against our country. Both albums offer different responses to terrorism 
musically, while both show a common desire to reach out to the public 
to share the experience of terrorism with their listeners. Music at the very 
least shows human responses to terrorism from differing genres and 
perspectives unlike that of film which seems to only exploit the action 
and gory details that can take place in a terror situation.  

 
In the film Sum of all Fears, terrorists manipulate the superpower 

countries of the world to ultimately have them destroy each other with 
nuclear bombs and other biological weapons of mass destruction.  
Depicting images of mass destruction with biological weapons only plays 
into the fears that terrorists in real life could actually use weapons of 
mass destruction to end civilization as we know it. My criticism of film 
begins with the issue of nuclear and biological warfare by saying that 
Hollywood does not take this issue serious enough. In the documentary 
about the escalating nuclear arms race in the world Countdown to Zero, 
Lucy Walker, the film’s director, makes sure to stress that, “they only way 
to make the world safe is to demand zero nuclear weapons” (Walker, 
2010), thus emphasizing the threat that nuclear and biological warfare is 
to the world. The Hollywood film industry has taken this issue lightly, has 
used the fear of people to gain revenue and has not addressed how we 
should deal with nuclear threats. Movies like Total Recall released in 2012 
depict a post-apocalyptic society where the world has been destroyed by 
terrorists, government and nuclear attacks. The Hollywood film industry 
has exploited and increased our fear of terrorism because again, it 
dramatizes situations that do not accurately depict real life and thereby 
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decreasing our ability to address issues of terrorism accurately and 
productively.  

 
One could argue that Hollywood should have no responsibility in 

shaping our understanding of terrorism, and film should only be used as 
strictly entertainment. I would say different, especially when the film 
industry says things such as “based on a true story”. We are never going 
to learn the truth if Hollywood continues to linearize and project 
terrorism as a unidirectional issue that can only be resolved with glorified 
action and violence. Terrorism must be addressed from various 
disciplinary angles that allow people to understand the complexity of the 
word terrorism in itself. Of course not all films poorly address, define and 
shape our views of terrorism, but it seems that many of the major box 
office films offer shallow, too little, insight on terrorism as a complex 
issue that can be addressed from many different angles in America. The 
exploitation of terrorism through Hollywood film has contributed to the 
lack of understanding and fear that resonates throughout the general 
American public. In conclusion, because of the impact that movies can 
have on our culture, I say that Hollywood must do a better job when it 
comes helping Americans define what terrorism is, how we view 
terrorism and what to do about it. 
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 Women’s work became concentrated in the private sphere or 
domestic domain of the home, and men performed labor in the 
public sphere outside the home because they were not 
constrained by childcare. In other words, a gendered division of 
labor arose and women ended up doing the work that was 
compatible with the unavoidable female life course of bearing 
children and nursing children. Once societies based on money 
evolved, men’s labor appeared to have more value because it was 
more likely to be used in exchange for money or goods. Shawn 
Meghan Burn, Women Across Cultures  
 
In a strand of tweets, Ta-Nehisi Coates disputes a political 

narrative that oppression is non-economic.  
 
“The Ferguson report revealed an entire scheme of municipal 

plunder. Anti-black policing was an economic model.” 924 retweets, 1.9K 
likes 

 
“[Marriage discrimination is] bad because it bars them from 

entering into a contract to protect—among other things—the fruits of 
their labor.” 424 retweets, 1.3K likes   

 
“Notion that white dude’s issues are ‘economic’ and everybody 

else is just trying to discuss their feelings is, well, sort deplorable.” 6.2K 
retweets, 11K likes 

 
“But sexism is deeply tied to the idea of women’s bodies as 

property, so likely economic too. (Smarter people than me can take 
this.)” 422 retweets, 1.4K likes 

 
Coates is a well-known, sometimes controversial, American 

author popular for injecting intersecting notions of personal identity into 
cultural, social, and political contexts.  In Twitter’s contemporary 
incarnation of the Burkian Parlor, his voice joins an ongoing conversation 
concerned with the economic dynamics of women’s oppression. Like 
arguments in the parlor, Twitter debates are interactive, ongoing, and 
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even heated (there is no shortage of comments from trolls who SHOUT 
!!!!) Yet there are significant limits to this popular form of social 
exchange. The truncated points tumble around in an echo chamber; we 
see how more than a thousand follow Coates from point to point, reliably 
liking each post. Attention spans are short, and he soon pivots to 
thoughts about identity politics. As more than a single beat in the pulse 
of current conversations about equality and social justice, the women’s 
condition indeed warrants more than 120-characters. Let’s join the 
conversation here to better develop and understand terms of women’s 
economic oppression. 

 
Yes, commodification of the female body is a form of economic 

oppression; but prostitution, for example, is not the extent or even most 
prevalent circumstance of women’s subjugation. As a sociology professor 
of mine once challenged, are not men’s bodies commodified for hard 
labor? Patriarchy and capitalism simultaneously impact the women’s 
condition, but the effects are not universal or even exclusive to women. 
The home, however, and the feminine qualities ascribed to it embody a 
domestic sphere which has been controlled in ways to specifically 
subjugate women. Like money or time, space is a resource for power that 
has historically been denied to women. 

 
 Here is not the first academic dialogue to conceptualize online 
discourse spaces like Twitter as a real parlor or to imply the physical traits 
of real spaces to make a point. It is a nod to Virginia Woolf’s A Room on 
One’s Own, a widely beloved example of this metaphor. Wendy Gan 
explains how the author’s experimental method of scene-making vividly 
creates the sensation that the reader follows the narrator into the private 
space: “The impression is that of being present with the narrator in the 
privacy of her room and her innermost thoughts” (77). Long before 
Coates, Woolf recognizes that sexism cannot be separated from its 
economic implications; A Room of One’s Own presents a physical, spatial 
solution to the problem. Gan situates Woolf’s famous opinion about the 
room and the money within the Foucauldian perspective that “space is 
neither neutral nor innocent but invested with power, as space becomes 
a means of disciplinary force and surveillance” (69). Woolf creates the 
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room as a non-gendered space in which she controls the access and 
thereby controls its use as public or private. Here she chooses when and 
how to perform as writer or host, artist or caretaker. She repurposes the 
private space of the study into a minimalist symbol of basic needs for 
greatness. This sense of spatial control by women is a response to 
historical conditions which confined women to the private sphere and 
disenfranchised them institutionally. Woolf’s narrator moves through 
time and space, jumping from location to location, from Mary to Judith 
to Mary, noticing again and again the absence of women from spaces and 
conditions which produce opportunity.   
 
 David Harvey’s Consciousness and the Urban Experience offers 
two valuable tools for a sociocultural discussion on gendered power 
relations and divisions of labor. First, his work is helpful for its careful look 
at “money, capital, space, and time as frameworks binding the political 
economy of the urban process into particular configurations” (2). His 
interest in the “spatial dimension of human affairs” resonates with the 
work of feminist human geographers like Doreen Massey, who has 
demonstrated how interconnected patriarchal and capitalist 
exploitations of women’s labor manipulate gender norms to various 
ends. Women in rural coal mining communities are met with resistance 
and resources that vary from those in urban industrial settings or even 
rural agricultural communities. Both Harvey and Massey recognize that 
concrete abstractions like spatial separation become embedded in social 
processes; gendered power relations are socially constructed and 
produce real effects in the daily lives of women.  
 

Second, Harvey charmingly employs examples from literature for 
support and development. His own work notices cultural events which 
“the great urban novelists—some of whose insights I use as raw 
material—pick up on and weave into their own material” (2). Woolf’s 
narrator also pulls books from library shelves for further context, showing 
that what is written and how it is written has sociocultural implications. 
Literature and visual arts have a reciprocal quality to create and reflect 
the cultural behaviors which develop a society’s gender roles. There is an 
eerie consistency of common experiences threaded through portrayals 
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by women of women and feminine spaces, even when one looks at books 
and paintings from broad temporal and geographic spans (across time 
and space). In this way art becomes markedly useful for mapping female 
spaces within the context of capitalism.    

 
As an example, picture Daniel Defoe’s portrayal of Robinson 

Crusoe as homo economicus, the essential embodiment of rationality and 
self-sufficiency. The merchant capitalist captures an early 18th century 
fascination with the domination of newly discovered spaces for profit. His 
story of survival is a dramatic naturalization of evolving social practices in 
regards to commodity exchange. The increased sophistication of money 
is a symbol of human advances in finance and industrialism. 

 
Money, Marx shows us, arises out of concrete social practices of 
commodity exchange and the division of labor. The grand 
diversity of actual labor processes given over to the production 
of all manner of goods of specific qualities (concrete labor 
applied to produce use values) gets averaged out and 
represented in the single abstract magnitude of money 
(exchange value). Bonds of personal dependency are thereby 
broken and replaced by ‘objective dependency relations’ 
between individuals who relate to each other through market 
prices and money and commodity transactions. (Harvey 3) 
 

Starting from nothing, readers watch as he rises through the ranks of 
labor by his own merit and ingenuity, yet also meeting and using people 
along the way. By the final pages of the novel, Crusoe’s personal 
relationships have deteriorated while his finances have advanced, his 
power and security increased. Friday is no longer a friend or protégé, and 
females are reduced to literal commodities. (“As to the English men, I 
promis’d them to send them some women from England…I sent them 
also from the Brasils five cows, three of them being big with calf”) (240)  
As objects, Crusoe demonstrates women’s usefulness to productive men. 
In these and other ways Crusoe represents a political and economic ideal 
of the period.  
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Although Crusoe initially derives meaning from domestic 
activities such as providing food, securing shelter, and educating Friday, 
he transcends these to reach better, more complex social and political 
experiences. In the conventions of the free market, the empire builder 
soon outgrows one space (the home) and its limited prominence, needing 
more properties, more subjects, more adventure. And Crusoe has good 
reason for leaving those earlier jobs and spaces behind for others to 
occupy: promotion implies relief from hard labor and lower status. 
Waged labor and technology are two qualities of the evolving economic 
system Defoe illustrates. Tensions between the capitalist need for 
perpetual progress and patriarchy’s suppression of women’s 
participation in labor markets have found relief through applications of 
technology which marginalize individual progress while maximizing 
corporate gains. Such historical examples include sewing machines, 
typewriters, and farming equipment.  

 
In Britain, Massey has observed the impact of spatial separation 

on the social construction of gender, place, and space. 
 
One of the most evident aspects of this joint control of spatiality 
and identity has been in the West related to the culturally specific 
distinction between public and private. The attempt to confine 
women to the domestic sphere was both a specifically spatial 
control and, through that, a social control on identity. Again, ‘A 
woman’s place?’ illustrates this theme, by pointing to the specific 
(though not unique) importance of the spatial separation of 
home and workplace in generating dismay in certain quarters at 
women becoming ‘economically active’. (179) 
 

When Crusoe inhabits these uncivilized, “feminine” spaces on the island, 
he feels the most vulnerable, and for safety he hides in solitude within his 
home. Historically and statistically, women most commonly experience 
“what it is to live in the constant snare of the fear of man” (129). The 
propaganda of this fear and the idea of the home’s interior as a safe space 
for women has become a deceptive yet effective device for preventing 
women’s full participation in society. 
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 Before Robinson Crusoe there was Judith (Or was it after? When 
reading Woolf it seems to be both and neither.) Thanks to the parable of 
Shakespeare’s sister we understand that a primary barrier to women’s 
professional success was the violent male control of public spaces. “Could 
she even seek her dinner in a tavern or roam the streets at midnight?” 
(49) Despite the total political and economic transformations which have 
occurred since the Elizabethan period, half a century after Woolf, Linda 
Nochlin is still asking why have there been no great women artists. Later, 
postmodernist Griselda Pollock takes a fresh look back at Impressionism 
for specific social behaviors and economic conditions that isolated 
women. As seen by Pollock, “woman was defined by this other, non-
social space of sentiment and duty from which money and power were 
banished. Men, however, moved freely between the spheres while 
women were supposed to occupy the domestic space alone” (68). 
Grounded in sexual politics and illustrated with paintings, photographs, 
and charts, her argument analyzes the binary thinking which dominates 
Western culture: public/private, men/women, active/passive, 
“looking/being seen, voyeur/exhibitionist, subject/object” (87). What’s 
more, her observations zoom from broad social trends into specific artists 
and works, chronicling the reciprocal relationship between masculinist 
myths of modernity and changing gender roles.  Pollock is not the first 
historian to notice how certain qualities of Impressionism indicate 
growing pains of the emerging New Woman, but her use of several 
dimensions of space adds important nuance for understanding 
expressions women’s sexuality and power (or lack thereof).   
 

Anne Higonnet helpfully recalls for us the feminist experience in 
nineteenth-century Europe, describing a secluded world where “Self is 
understood as it affects others” (25). Socially conditioned to make herself 
small, quiet, and selfless, the privileged Victorian woman cultivated her 
femininity in the image of a graceful mother, nurse, and angel of the 
house. Professional efforts were restricted preparation for marriage. 
Respectable women did not participate as professional artists but 
produced private albums of sketches, watercolors, and photographs. For 
those working class women whose livelihood depended on the art 
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market, social taboos were not the only institutional obstacle. Higonnet 
points out that “feminine culture never had time to unfold its resources. 
Painting protected itself with a powerful profession and an elaborate 
body of [man-made] theory. Women had a pictorial tradition and 
feminine values, but no institutional protection” (32). This alternative 
conception of space—professional markets—is another site of sexual 
difference and female disenfranchisement. 

 
Harvey has asked, “in whose image and to whose benefit is space 

to be shaped?”  Nameless and Friendless is Emily Osborn’s melancholy 
answer. The gloomy art dealer’s shop symbolizes the art industry as a 
hostile environment for women.  The social order in the room is clearly 
established: the central figure is outclassed and over-sexed. The gazes of 
the men reduce all women (the central figure, her competition exiting in 
the background, and the Degas-esque dancer) to objects. In the rules of 
patriarchy she is not the maker, only the subject, of art. The poor woman 
artist does not have power without money, and in the male-dominated 
sphere of art commerce she cannot make money with her art.  

 

 
Emily Mary Osborn Nameless and Friendless 1857 
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Pollock picks up on these essential dynamics between commerce 
and public spaces. Through smartly curated images we see how female 
subjects are relegated to drawing-rooms, balconies, and private gardens, 
often physically retained by fences or compressed tightly within the 
frame. Both Harvey and Pollock emphasize how Baudelaire’s reverential 
portrayals of the flâneur hint at tensions in class relations; a man without 
money or a name is free to inhabit and survey modern city spaces. Harvey 
indeed states plainly, “the capacity to appropriate space freely has 
likewise been held, in both thought and social practice, an important and 
vital freedom. Freedom to roam the city streets without fear of 
compromise is not necessarily given by money” (18). Without this 
privilege, women miss the experiences which produce the art and 
business on which the bourgeois depend. Beyond the life experience and 
artistic training found in the public realm, art itself developed as a space 
from which women were barred.  

 
All this raw material articulates that spatial exploration and 

domination are requisite for economic gains under capitalist conditions, 
and patriarchal forces marginalize women in this regard. These lessons 
are constructive for feminist thinkers working within a tradition of 
questioning societal values and conditions. As Pollock rationalizes, 

 
 I hope it will by now be clear that the significance of this 

argument extends beyond issues about impressionist painting 
and parity for artists who are women. Modernity is still with 
us…The configuration which shaped the work of [Mary] Cassatt 
and Morisot still defines our world. It is relevant then to develop 
feminist analyses of the founding moments of modernity and 
modernism, to discern its sexualized structures, to discover past 
resistances and differences, to examine how women producers 
developed alternative models for negotiating modernity and the 
spaces of femininity. (89) 

 
A Room of One’s Own marks such a founding moment of 

modernity and alternative model. In contrast to predecessors like Frances 
Burney or Jane Austen, for whose characters privacy is an internal 
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resource of their own minds, Woolf joins other materialist thinkers in her 
call for control over physical spaces and the financial means to secure 
such control. Gan identifies an overlap between Florence Nightingale’s 
“Cassandra” and A Room of One’s Own, emphasizing Nightingale’s 
criticism of familial structures which exploit women’s domestic roles and 
undervalue their personal time. Although both Nightingale and Woolf 
recognize these problematic conditions, there is a departure in Woolf’s 
work that shifts in focus “from the need for time to the need for space” 
(71). With this pragmatic approach to problem solving, Woolf establishes 
a modernist effort in the tradition of work by Charlotte Perkins Gilman, 
Jane Addams, and John Dewey.   

 
Jane Upin has classified Gilman as a material feminist who 

approached changes to architecture and urban design to bring about 
social change. She also contends for Gilman’s place in the lost—and 
newly rediscovered—canon of materialist feminists whose pragmatic 
environmentalism surpassed the work of their male counterparts. 
Gilman’s campaign to end the economic exploitation of household labor 
informed the argument that physical environments should be redesigned 
to promote the equality of women.  Gilman pushes beyond Dewey’s 
contradictory views of patriarchy and democracy by focusing on both 
social and spatial conditions. (Dewey’s use of environments was limited 
to social, rather than physical, conceptions of space.) The comparison 
framework exposes the limits on the period’s understanding of social 
construction.  

 
 Gan interjects here to address the temptation for women to 
appropriate the masculine uses of domestic spaces. If A Room of One’s 
Own proposes the means for creating a separate female tradition, it is 
significant that Woolf resists such appropriation and instead envisions a 
dual-use space for privacy and community. Redefining the ways a 
personal room may be used also hints at the limits of previous materialist 
efforts. Consider, for example, how Charlotte Perkins Gilman devalues 
the kitchen, appropriating a masculine desire to be outside the home. It 
seems unlikely Perkins Gilman would conceive of the inclusive and 
gender-neutral spaces of the open-concept, family-centric kitchens and 
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floorplans popular today. Woolf therefore becomes a visionary for her 
challenges to “patriarchal spatial hierarchies within the home” (69). 
Instrumentalism can easily mistake certain social conditions as natural, 
rather than products institutional forces like marriage and gender roles. 
 

The capitalist reaction ultimately pushed back against the 
Victorian separation of public and private spaces; new products and 
markets needed women to consume and produce. For a moment, the 
1893 World’s Fair concentrated the world’s culture and attention in 
Chicago. Tensions between patriarchy and capitalism played out vividly 
as women flocked to the city to explore new economic roles and test new 
freedoms. At the same rapid rate women and skyscrapers were invading 
new territories, but there were limits and Harvey observes that forces of 
class, racial, and sexual domination fragment power structures in space 
and place.  

 
The urban reformers (like Charles Booth, Octavia Hill, and Jane 
Addams) and sociologists (particularly of the Chicago School) set 
out to explore the fragments and to try to identify or impose 
some sense of ‘moral order’ across them. And there arose a 
whole host of professionals—engineers, architects, urban 
planners, and designers—whose entire mission was to rationalize 
the fragments and impose coherence on the spatial system as 
whole. (14) 
 

Edith Wharton herself was an architectural reformist who denounced the 
differences between the living conditions of unmarried men and women 
in a modern metropolis. House of Mirth satirically highlights the 
significance of housing, and the novel uses interior spaces to criticize 
society’s treatment of unmarried working women. Lilly Bart’s disgraceful 
fall down the ladder of labor is a cautionary tale about the limited means 
by which women may provide livelihoods for themselves. Finally landing 
in the shabby boarding house, Bart has little hope for salvation by either 
herself or others; she is drained of youth and options. “All through her 
troubled sleep she had been conscious of having no space to toss in, and 
the long effort to remain motionless made her feel as if she had spent her 
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night in a train” (177). Her restricted social mobility was made possible 
by forces which she did not control, namely social taboos and a dismal 
work market for women. Bart made the critical error of enjoying her 
freedom as a working girl and playing the field for too long. Even in the 
modern city, a woman’s potential remains capped by an invisible, 
expiring deadline for domestication.  
 

Embedded in Wharton’s treatment of Bart is the sexuo-economic 
relationship between the sexes. Gilman writes in Women and Economics, 
“the girl must marry: else how live? The prospective husband prefers the 
girl to know nothing. He is the market, the demand. She is the supply” 
(86). In this narrative, women’s personal and professional pursuits 
remain secondary to their obligations as wives and eventually mothers. 
The characters in Bernard Shaw’s Heartbreak House play out gender and 
class dynamics with as much mirth as Wharton has heartbreak. In this 
house, Valerie Murrenus identifies Captain Shotover as the source of the 
house’s heartache as a power-obsessed, manipulative patriarch. Her 
feminist rereading of Shotover allows for better insight into the economic 
roles of both genders. Are the women as in control as they seem? Whose 
needs do they ultimately serve? Shotover manipulates women into 
positions as caretakers; he needs to have them at this service. The 
setting—a house—is an atypical space in which to illustrate economic 
dynamics, and it signifies an encroachment of male priorities into 
domestic spaces.  

 
Despite their characterization as eccentric members of the 

property-owning class, readers see that Mrs. Hushabye, Hector, and 
Shotover fulfill stereotypical gender roles within the household economy. 
Mrs. Hushabye may be “woke” to the sexuo-economic relation, but this 
does not lessen her dependence on the masculine capability to produce 
income and her own feminine ability to stretch a dollar. In her function 
as mother-wife to both men, Mrs. Hushabye (like Ellie) is confined to the 
class and role of her gender. In fact, Ellie’s second act awakening is 
inhibited by an inability to think beyond this gender-based, consumer-
only role in society. According to Murrenus, Ellie is manipulated into her 
marriage by the devil of Zanzibar, blind to the forces at work (25). By the 
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play’s conclusion, Ellie has assumed her place in Heartbreak House. As 
resigned and complicit as her housemates, Ellie finally secures her role in 
English society as a dependent caretaker of the family patriarch. It does 
not matter what Ellie learns about marriage, men, or capitalism; 
knowledge never becomes power. If the play charts her maturity from a 
child whose vessel is not yet full to a married women at that point in life 
where nothing remains (except to have a baby), Shaw indicates that 
society’s reproduction of patriarchy is the defining force in her life. While 
the male characters represent a myriad of ways in which men participate 
in capitalist society, the women are relegated to the same functions and 
commodified values.   

 
Just as Woolf’s narrator said, the intersecting forces of capitalism 

and patriarchy that undermine the empowerment of women have been 
global and timeless. Sexual domination through the control of resources 
conspires against female liberation and progress on the basis of gender 
difference. By means of social reproduction, the institution of 
motherhood looms above women’s private sphere, following them to 
work in the public domain. Unfortunately for women, the labor of 
caretaking in the home only produces private exchange value. Again we 
see the specific disadvantages for women in the terms of gendered 
divisions in labor. 

 
Adrienne Rich has examined the real-life consequences of 

patriarchy on motherhood while making it clear that social victimization 
of women-as-mothers actually illuminates much of the female condition. 
The isolation of mother and children in the home, the depressed value of 
work performed in the home, and the ways patriarchal power relations 
are projected from men and wives onto mothers and children all lend 
themselves to the devaluation of motherhood into an innate duty. “The 
Mother Goddess is gradually devalued and rejected; the human woman 
finds her scope and dignity increasingly reduced…her elemental power is 
perceived more and more as a service she renders, a function she 
performs” (120). For Rich, “the patriarchal institution of motherhood is 
not the ‘human condition’ any more than rape, prostitution, and slavery 
are” (33). In this way we see motherhood as another institution 
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constructed to exploit women’s labor for the dual purposes of patriarchy 
and capitalism.  

 
Nancy Chodorow is also concerned that the sex-gender system 

and the sexual division of labor are systematically developed. If the 
daughters of Heartbreak House were mirroring behaviors learned from 
within the patriarchal madhouse, as Murrenus has suggested, this notion 
of reproduction signals sociological motivations. The Reproduction of 
Mothering develops Chodorow’s sense that “contemporary reproduction 
of mothering occurs through social structuring-induced psychological 
processes” (7). Dismissing ideas like an essential female nature and the 
role-training argument, she maintains that mothering cannot be 
oversimplified as mimicry. Rather, mothering tendencies are built into 
women’s personalities. 

 
In spite of Chodorow’s rejection of biological determinism, 

maternity is seemingly a universal quality that defies intersections of 
race, class, and geography. The female condition is after all intrinsically 
sex-based. Chodorow relies heavily on the Oedipus complex, mostly to 
the effect of demonstrating the difference between men and women: 
“Because women are themselves mothered by women, they grow up 
with the relational capacities and needs, and psychological definition of 
self-in-relationship, which commits them to mothering. Men, because 
they are mothered by women, do not” (209).  In this view, men and 
women alike behave according to replicated perceptions of women’s 
maternal role at home and in the economy.  

 
Women and economics is an ongoing matter with recurrent 

themes and players. Looking back to look forward allows current-day 
thinkers to apply lessons from the past for recognizing cultural conditions 
of the present and preempting problems of the future. As a 
contemporary of Coates’, Zadie Smith brings the open-ended question of 
gendered economic depression full circle. As we have seen, these 
perceptions are informed and produced by art and literature, and Smith’s 
Swing Time spans decades, continents, and cultures to develop its 
narrator through her interactions with others. More than one literary 
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critic has observed the themes of maternal replication simmering 
beneath a plot steeped in the intersections of race, class, and gender. In 
the epilogue these themes culminate as the narrator’s dying mother 
hauntingly blends personal and historical realities into one, moving 
“freely between their reality, as she imagined it, the history of our own 
little family, and a deeper history: it was the last speech she ever gave” 
(451). Swing Time takes long and short views for creating its modern 
account of generational waves of a woman’s life experiences. 

 
Like a throwback to the internal spaces of literature’s earlier 

heroines, “in describing her relationships with the women in her life, and 
with the men who come between them, the narrator reveals less about 
her character that about the contours of her mind” (Tortorici 33). 
Parenting is a central mode from which Smith explores these 
relationships. In a hopeful gesture for the future, Swing Time features 
parental gender role reversal and Smith allows for dual influences of 
mother and father. But without digressing into the romantic and 
economic complications of the father’s domestic role as a care provider, 
his cooking, cleaning, and parenting are intentionally contrasted against 
the mother whose “terrific instinct for middle-class mores” (13) did not 
translate into a maternal skillset.  

 
We all three knew that in divorces the father left, but my father 
could not leave, there was no question of that. Who, in his 
absence, would tape up my knee when I fell, or remember when 
my medicine was to be taken, or calmly comb the nits out of my 
hair?...I don’t mean that my mother didn’t love me but she was 
not a domestic person: her life was in her mind. The fundamental 
skill of all mothers—the management of time—was beyond her. 
(200). 
 

The gender role reversal echoes Rich’s vision of motherhood as a social 
construct, defined by the way people see themselves and each other. Is 
mothering the management of time or the sacrifice of it? Ironically, in 
Smith’s contemporary vision, the narrator does not escape the cultural 
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vocation and becomes a professional mother in her career as assistant to 
a pop superstar.  
 
 In short, the binary thinking signature of Western culture has 
tethered the ‘woman’s condition’ to femininity and maternity. Limited 
access to economic resources like money, time, and space has been 
regulated by social constructions of gender and place. Social activists, 
novelists, painters, geographers, economists, and critics have repeatedly 
examined the policies and behaviors which function to relegate so much 
of women’s labor to the domestic sphere and lower tiers of professional 
or critical success. Women who push beyond established boundaries into 
new labor markets have often been profiled as “space-invaders,” 
recognizing that the public sphere and exchange values have commonly 
been closed to women. There have been out-of-the-box approaches too, 
solutions that re-conceptualize basic assumptions about places and the 
interactions that occur in them. Both answers are correct to the question 
of women’s economic oppression. 
  



 
 

 
Graduate Research Journal, Volume 7    96 

Works Cited 
 
Chodorow, Nancy. The Reproduction of Mothering: Psychoanalysis and 

the Sociology of Gender: With a New Preface. Berkeley: U of 
California, 1999.  

 
Defoe, Daniel. Robinson Crusoe, 1719. Penguin Books2003 
 
Gan, Wendy. “Solitude and Community: Virginia Woolf, Spatial Privacy 

and A Room of One’s Own.” Literature and History, vol. 18, no. 
1, 2009, pp. 68-80. 

 
Harvey, David. Consciousness and the Urban Experience: Studies in the 

History and Theory of Captalist Urbanization. Johns Hopkins 
University Press, 1985. 

 
Higonnet, Anne. Secluded Vision: Images of Feminine Experience in 

Nineteenth-century Europe. Durham, NC: Duke UP, 1987. 
 
Massey, Doreen. Space, Place, and Gender. U of Minnesota Press, 1994. 
 
Murrenus, Valeria. “Hostages of Heartbreak House: The Women of 

Heartbreak House.” Shaw: The Annual of Bernard Shaw Studies, 
vol. 23, 2003, pp. 17-25. 

 
Perkins Stetson, Charlotte. Women and Economics: A Study of the 

Economic Relation Between Men and Women as a Factor of 
Social Evolution. Small, Maynard & Company, 1898. 

 
Pollock, Griselda. “Modernity and the Spaces of Femininity.” Vision and 

Difference: Femininity, Feminism, and Histories of Art. Routledge 
, 1988, pp. 50-90. 

 
Rich, Adrienne. Of Woman Born: Motherhood as Experience and 

Institution. New York: Norton, 1986.  
 



 
 

 
Graduate Research Journal, Volume 7    97 

Shaw, Bernard. Heartbreak House. 1919. Penguin Books, 2000. 
 
Smith, Zadie. Swing Time. Penguin Press, 2016. 
 
Tortorici, Dayna. "Zadie Smith’s Dance of Ambivalence." The Atlantic, 

December 2016, 32-34. 
 
Upin, Jane S. “Charlotte Perkins Gilman: Instrumentalism beyond 

Dewey.” Hypatia, vol. 8, no. 2, 1993, pp. 38-63. 
 
Wharton, Edith. The House of Mirth, 1905. Viking Press, 1985. 
 
Woolf, Virginia. A Room of One’s Own, 1929 The Fountain Press, 2015. 
  



 
 

 
Graduate Research Journal, Volume 7    98 

Meet the Author: Jennifer Mason 

Jennifer Mason is a graduate student in the Masters of Interdisciplinary 

Studies program at Indiana University Southeast with concentrations in 

Gender Studies and Post-Secondary Teaching. Studying as part of the IU 

Regional Campus Graduate Fellowship program, her research interests 

include the intersections of feminism, pop culture, and social policy.  

  



 
 

 
Graduate Research Journal, Volume 7    99 

 

 

The War on New Coke ‘85: 

A Case Study 
 
 

Leann McClain



 
 

 
Graduate Research Journal, Volume 7    100 

Backstory 
 

Star Trek verses Star Wars, Coca-Cola verses Pepsi, Britney Spears 
verses Christina Aguilera, NSYNC verses Backstreet Boys--these are just 
some of the feuds which have dominated and shaped our pop culture. 
However, one of the biggest, yet short-lived feuds that will forever haunt 
pop culture past was the period where Coca-Cola fought itself. On April 
23, 1985, the popular soft drink company, Coca-Cola, made a big stir by 
changing its original recipe for the first time in over ninety-nine years. 
Circumstances behind the change were influenced by the long-time 
rivalry of Coca-Cola and Pepsi. In 1985, Pepsi reigned supreme in the 
blindfold taste challenge. To counteract this change, Coca Cola began 
working on a new formula and conducted 200,000 taste tests which 
provided pleasing results. Happy with the results, Coca-Cola began 
manufacturing and spreading the new formula which was called “New 
Coke” to the public. Much to their dismay, the nationwide public was 
furious at the formula change. Within 79 days, Coke’s market share 
dropped so low that it was considered one of America’s greatest 
marketing blunders. Shocked at the public feedback, Coke issued an 
apology to their loyal customers in an effort to save their image. July 11, 
1985 marked the end of the “New Coke” era as the company went back 
to the original recipe we all love today. 

 
Stakeholders 
 
  One primary stakeholder for Coca-Cola, who experienced 
positive attributes in 1985 during the New Coke, was Pepsi Cola. Within 
historical context, the two soft drink giants have been embroiled in a 
rivalry for decades but with the appearance, and with the giant flop of, 
New Coke. Pepsi could not wait to begin to revel in all the fun.  Take, for 
instance, what the president of Pepsi, Roger Enrico, said on the unveiling 
of New Coke in 1985: “Coke has blinked in the face of competition and 
was reformulating its flagship brand to be more like Pepsi.”(Chicago 
Tribune, 1985).  Enrico continues to make fun of the New Coke idea by 
saying that “now Coke has more calories than Pepsi.” (Enrico, 1985).  
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Jesting and jokes aside, New Coke’s formation and blundering gave Pepsi 
the angle of advertisement and promotion.  
 
 Pepsi was taking Coke’s negative wave of backlash from the 
public and turning it into a comedic spin in order to sympathize with an 
angry public and to persuade them as to why Pepsi is better.  The July 
1985 edition of New York Magazine talks about Pepsi’s collaboration with 
BBDO’s agency to create such commercials as “They Changed my Coke.” 
“We were stunned by the silliness of it,” says BBDO foreman, Allen 
Rosenshine. Coke’s next decision to resurrect the old formula was no 
surprise but the timing was (New York, 1985). Coke may have wanted to 
gain advantage in the cola wars by revamping their formula, but it was 
Pepsi who emphasized opportunity in the disgruntled mass of cola 
drinkers.  
 
 Another group of stakeholders who are important to the Coca-
Cola Company are the employees. The term “important” is used very 
loosely as a vast majority of the Coca-Cola employees and bottlers were 
kept in the dark about the change. On April 22, 1985, Senior Vice-
President Sergio Zyman got a foretaste of what was to come when he 
announced the new Coke recipe change and “5,000 bottlers despairingly 
shook their heads almost in unison” (Domenghetti, 2012). Veteran 
employees of the Coca-Cola Company talk about their experience during 
that time. Coke’s Chief Activist Mooney, who retired in 2013 explains, 
“Those 79 days felt like an eternity. As an employee it was uncomfortable 
and almost surreal position to be in. It was sort of like we were starring 
in a bad movie” (Mooney, 2013). Mooney’s sentiments appeared to 
mirror those of other veteran employees, who during that time of the 
New Coke fiasco seemed to be lost in the shadows.  
 
 The employees were affected negatively by New Coke. First, they 
were representatives of the brand. “We lived and breathed it 24/7 
without a break. To family and friends we were the face of Coke a 
Cola”(Mooney, 2013).  Second, they could not show pride in their jobs. 
“I’d been hired in a product development role when New Coke came out. 
Initially, I didn’t know what to make of it. I’d been so proud to join the 
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company a few months before but then we had to go undercover in a 
way giving the fanfare that surrounded us. Protesters at the front gates. 
Media calling us dummies” (Moye, 2015). Coke employees could no 
longer put on their uniform with their heads held high. Instead, they were 
made to feel the sting of embarrassment and misery over a decision that 
they did not even make. Third, they were accused of stealing away 
precious memories, the very livelihood of people. An elderly lady had 
famously told Don Keough that “he had taken away her memories” 
(Moye, 2015). The employees of Coca-Cola were affected negatively 
because, as with any job when you fill out an application, get interviewed, 
and eventually are hired, a relationship is formed between you and the 
company. The individual is the face, protector, guardian, and everything 
it stands for. The employees at Coca-Cola felt this way. Which is why I 
feel, from the very first announcement through the 79 days, they felt 
guilty and ashamed. In some way, they let their company down and in 
other ways, they let the consumers down.   
 
 I believe that out of all of the stakeholders mentioned above 
Pepsi Cola was the only one that had positive attributes.  They were able 
to take the misery and backlash the Coke company faced and transform 
it into a satirical advertisement theme for their company.  On the other 
hand, both employees and consumers were hit with negative backlash 
from a company they trusted.  Employees were getting blamed left and 
right for being the “face” of the company and consumers felt betrayed 
that a cola drink, which had been with them for so many years as an 
essential part of the family, would betray them like this. 
 
Image 
 
 When New Coke was launched, taste was the primary aspect that 
the company was looking at, but what they should have been looking at 
was the relationship the brand had with the consumer. Look back at the 
different types of bottles, and cans throughout the decades Coca-Cola 
was a drink connected with family, fun, and good times.  Examples of this 
are “I’d like to buy the world a coke,” and “Have a coke and a smile” 
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(Moye, 2013). These reflections of fondness and good times all become 
shattered in 1985 with the launch of New Coke.  
 

 With the announcement of New Coke calls began flooding the 
800-GET-COKE hot line not only that calls were being made to Coke 
offices nationwide. By June 1985, the Coke offices were receiving “1,500 
calls a day on its consumer hotline” (Staff, 2012). By the phone calls 
alone, one could tell that consumers were mad about the change and 
they wanted something done about it. Consumers were not only mad, 
they were panicked and began filling their basements with Coca-Cola. A 
man in San Antonio, Texas actually drove to his local bottler and “bought 
$1,000 worth of Coca-Cola” (Staff, 2012). Consumers not only found their 
voices through phone calls and letters but they also took action. Protests 
of New Coke were popping up nationwide. An example of one such 
protest group was the Society for the Preservation of the Real Thing. Also, 
Old Cola Drinkers of America were to have said to have recruited 10,000 
protesters around the nation who held up signs which said, “We want the 
real thing” and “Our children will never know refreshment” (Staff, 2012). 
To put it simply, consumers had bonded with the old Coca-Cola brand 
that they were familiar with and they wanted nothing to do with the New 
Coke.    

 
  Consumers felt betrayed that a cola drink, which had been with 
them for so many years, an essential part of the family would betray them 
like this. Then something incredible happened in July of 1985. Consumers 
finally got what they wished for the return of the old formula in Coca-
Cola Classic! The reverse decision made a huge impact because just two 
days after Coca-Cola offices received “more than 31,600 calls to their 
offices nationwide proving that Coke was more than just a soft drink!” 
 
 Image has a big impact on the things we buy.  When we go to the 
grocery store or the mall, sometimes we want the latest brands, 
sometimes the most comfortable, or just what we are used to. In Coke’s 
case, that’s what happened. They took away an image that the public 
grew up with, was comfortable with, and changed it. It did not set well 
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with the image palette so they brought the old comfortable image back 
and people were happy. 
 
Media 
 
 In the New Coke story, the media appeared to sympathize with 
the public while reporting the facts. An example of this is shown in a CBS 
news clip where they report from a Memphis bottler plant right before 
New Coke was to hit shelves and as an effort to get consumers to try and 
drink New Coke. The newscaster compares the taste to that of Diet Coke 
saying, “It’s essentially the same only sweetened with corn syrup” (CBS, 
1985). The beginning media news clips I found seemed to compare the 
taste of New Coke with a Coke product already on the market as an effort 
to get the word and have consumers try the brand.  
 
 As the fiasco with New Coke continued, the media continued to 
mirror the public.  Reporter Pete Gross used his segment “According to 
Pete Gross” to infiltrate a Coke plant and pretended to be reporting on 
New Coke only to be on the real mission to grab as many old Coke cases 
as possible. In the last portion of the clip, Gross sat with Neville Kirchman, 
the President of Coca-Cola Canada and he tasted New Coke. His reaction 
was very fast and he said, “Hmm… very similar to the Coke taste” (Gross, 
1985). Of course, he had to say those words with the president in front 
of him, but you could tell through his actions he either really did not taste 
the drink or he did not want to taste the drink. The clip not only showed 
his reaction to the drink itself but the reaction about Coke changing the 
recipe. “Yet you go and you change the taste you don’t even consult me” 
(Gross,1985). This response again mirrored the response of faithful Coke 
drinkers. 
 
 The media played a big part for both Coca-Cola and the public. 
When the new recipe was hitting shelves, the reports illustrated the story 
behind brand new Coke, and why consumers should give it a try. They 
also added hints of comfort to get consumers acclimated to the change. 
The media also was not afraid to report the outrage of the public and 
even sympathize with them as the Gross segment displayed.  
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Opinions 
 
 The New Coke of 1985 has been nicknamed one of the biggest 
blunders of marketing history. Thus far we have discussed what 
happened, who was affected, and how it happened but now our 
discussion can switch to the opinions on why it was named a blunder. 
How could the extensive marketing research have failed so badly? In the 
article, “The Real Lesson of New Coke: The Value of Focus Groups for 
Predicting the Effects of Social Influences,” author Robert M. Schindler 
explains that  it was not poor marketing research that was an issue; 
indeed, he claimed that Coca-Cola followed standard marketing practice 
in using both focus groups and surveys. The problem was in interpreting 
the conflicting results from the two methods. Specifically, the focus group 
results revealed negative customer reactions that were not seen in 
surveys of preferences. In this case, the survey data were trusted 5 more 
than focus groups information. Thus, while the company was aware of 
the likely disaffection among some faithful Coke drinkers, it expected the 
alienation to fade over time. In other words, the company was 
unprepared for the significant adverse reactions that resulted. It’s not 
that adverse consumer reactions were not expected; it was that they 
were disparaged and minimized. For Schindler, the explanation for what 
happened is that Coke failed to appreciate the kind of information that 
focus groups are uniquely able to provide.  
 
 Schindler suggests that there are three factors that may affect 
when consumers become more sensitive and susceptible to the opinions 
of others. First, highly visible products, like automobiles, beer, clothing, 
and so on, are likely to be objects of attention. Does importance refer to 
visible status objects? Second, when products are important, like medical 
services or day care services, consumers will likely seek out the opinions 
of others. This probably refers to products that are expensive and/or high 
stakes, where you only make one purchase that has substantial long-term 
consequences and such decisions are therefore very risky. Third, if a 
product is complex and therefore a purchase decision is complicated, 
they will likely seek out the opinions of others. Schindler concludes that 
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when products are highly visible, important, and/or difficult, focus groups 
results are likely to yield data that are more predictive than survey data. 
This result is because focus group data may be better at revealing the 
effects of the opinions of others on initial reactions. In the pure sense, 
focus group data collects individual opinions in a group context. I think 
what they really want are data from group discussions where there is 
interactions and communications among respondents prior to soliciting 
a final judgment. 
 
Conclusions 
 
 Overall, branded products are significant to their consumers. This 
has several facets. First, a branded product probably carries more 
cognitive and psychological links than commodities. A branded product 
sets a standard, a certain level of quality that the consumer is used to. 
For example, if Coke decided to once again do what they did in 1985, I 
would not drink it. As an avid drinker of Coke there are only certain types 
of Coke I will touch.  Through my research, the graphics of the new can 
put me off and if I was alive back then I could not see myself drinking a 
can because for me it would not feel the same. 
 
 A mountain of problems went beyond just the taste or physical 
graphics. There was the use of unstructured marketing tools, the 
unappreciation of different values of different kinds of marketing 
procedures, and, most importantly, not having a full understanding of the 
relationship the consumer had with the branded products. The story of 
New Coke may not have been labeled such a blunder had there been 
more pronounced marketing research, a better understanding of 
consumer psychology, and offering consumers a choice rather than 
eliminating all but one. The lesson we can learn from New Coke is that if 
it’s not broken, don’t fix it! 
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Across the river from a beautifully lit cityscape, a photographer 
patiently readies camera equipment. The tripod firmly planted, camera 
sufficiently secured, and settings adjusted, the photographer activates 
the remote shutter button. After an agonizing thirty seconds of 
anticipation, the shutter button is released, and the image processed. 
The result is resoundingly beautiful: the city shines with splendor, its 
lights reflect in perfectly parallel lines across the dark surface of the river. 
The science that made the camera possible is nearly as impressive as the 
resulting images it can create; it truly is a work of art. Under which 
category, then, is the photograph: science, or art? The necessity of a 
distinction between the two fields is called into question by the very 
nature of photography.  

 
 The dividing line between areas of the academic world, and 
subsequent debates regarding their hierarchy, is by no means recent. 
Author and scientist C.P. Snow gave a lecture in 1959 published under the 
title The Two Cultures, which he identified as scientific intellectuals and 
literary intellectuals who “had so little in common that… one might have 
crossed an ocean” in attempting to communicate with the other (p. 2). 
While Snow’s comparison of intellectual divide to the vastness of an 
ocean was not the first criticism of division within academic culture, his 
lasting impact on the discussion is unquestionable. One of the main 
criticisms brought forth in the lecture was the tone of the arguments. 
While he acknowledged shortcomings on both sides of the “ocean” in 
their lack of understanding of the other side, Snow often resorted to 
demeaning the literary intellectuals with various slights and insults.  
 

I agree with Snow that a plurality of cultures exist within 
academia, but distance myself from the idea that the differences should 
lead to trading insults or clawing for the highest rung on the ladder. 
Instead, I hope to convey the beauty in the diversity of culture within the 
confines of a university campus, and encourage the pursuit of 
interdisciplinary study to connect the opposite shores of the academic 
ocean, thereby facilitating a more well-rounded education.  
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 The definition of culture within Snow’s lecture is simultaneously 
a perfect summation and open to further questioning: “Without thinking 
about it, they respond alike. That is what a culture means” (p. 10). Many 
readers would take such a definition as Snow intended: an explanation to 
why multiple cultures exist within academia. However, others will point 
out that all students receiving a university education aim to earn a degree 
from the same institution, making it all but inevitable that two students 
in different schools will have at least some shared training before their 
diplomas are in hand. This universal pursuit of all students lends itself to 
the argument that one single culture encompasses the entirety of 
academia, particularly when compared to individuals who did not pursue 
higher education. While the logic behind academia as a single culture has 
much credibility, I believe that we must focus on the areas of each culture 
that are unique and free from overlap with one another to truly 
understand their individual value in education.  
 
 Writing only a few years before Snow, Jacob Bronowski laid out 
a wonderful description of the overlapping pursuits of both the arts and 
the sciences. Tapping into his dual love for both science and poetry, he 
writes in Science and Human Values, “The discoveries of science, the 
works of art are explorations-more, are explosions, of a hidden likeness” 
(1956, p. 19). The shared creativity of all areas of academia does not, 
however, make them identical. Bronowski further elaborates: 
 

The creative act is alike in art and in science; but it cannot be 
identical in the two; there must be a difference as well as a 
likeness. For example, the artist in his creation surely has open to 
him a dimension of freedom which is closed to the scientist. I 
have insisted that the scientist does not merely record the facts; 
but he must conform to the facts. The sanction of truth is an exact 
boundary which encloses him, in which it does not constrain the 
poet or the painter. (p. 28) 
 

The shared interests and pursuits of students within different schools of 
thought do not unify them in the sense that there are no distinctions, but 
rather in the sense that they should be encouraged to appreciate what 
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other areas of study can offer. After all, when meeting someone for the 
first time, we naturally attempt to find areas of common interest. The 
likeness between two individuals should therefore be extended to the 
likeness between the cultures of academia; in other words, a bridge 
between two unique minds.  

 
Famed literary critic, literary theorist, and author Northrop Frye 

added a perspective from the literary culture in his bestselling lecture 
series The Educated Imagination. Within his lecture, he describes 
literature as the creation of “universal events”, or characters and 
scenarios that reflect the shared human condition without the necessary 
constraint of any historical facts or accuracies (1963/2002). Frye is saying, 
much like Bronowski, that the lack of being restricted to fact is a clear 
dividing line between literature (or, more broadly, the arts) and natural 
sciences. It is with this sentiment that I am comfortable in declaring a 
plurality of cultures within university education. With only these two 
cultures, though, the human condition cannot be fully explored.  

 
While natural sciences seek to better understand the world itself, 

and the arts seek to create universal events to which many people can 
relate, it is within the area of social science that another piece of the 
human condition is explored. Social sciences are most commonly 
recognized in the areas of sociology and psychology, wherein history, 
current events, and future implications are explored in order to better 
understand not only the individual person, but the culture and society in 
which he lives. This area of academia is often referred to derogatorily as 
“soft” science, relegated to restating obvious facts about the human 
condition instead of searching for the unknown in our world and beyond. 
Sociologist C. Wright Mills, arguing for the growing need of a sociological 
perspective both inside and outside of academia, states, “The sociological 
imagination enables us to grasp history and biography and the relations 
between the two within society” (1959, p. 6). Mills is proposing that the 
very habit of social science to focus intently on the human condition, 
often perceived as a weakness, is its greatest strength: the ability to truly 
analyze and interpret the human experience, past and present, and 
better understand our role in society.  
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Each of these authors – Snow, Bronowski, Frye, and Mills – states 

the argument for their field as a result of the predominant thinking of 
their era; at various points in history, each of their fields were seen as less 
valuable, less worthy of pursuit, or fading in any tangible usefulness to 
future academics. Unfortunately, within their writings, we often see 
them defend the case for their chosen discipline by insulting or belittling 
the contributions of the “competition.” One only needs to look at Snow’s 
chosen title for the second portion of his lecture, “Intellectuals as natural 
luddites” (p. 22), to see this in action. This hostility, however, further 
cultivates ignorance of the true and innate qualities that each of these 
three disciplines brings to the table. Natural science can tell us the speed 
of light; literature can give us characters who harness the speed of light 
to travel to distant stars, all the while relating their struggles to the 
layperson; social science tells us how the layperson would behave in 
response to the psychological impact such extended solitary travel. To 
remove any one of these main disciplines or, more accurately, cultures, is 
to remove an essential aspect of the human condition.  

 
The true goal of education, therefore, should not be to close off 

each culture to the contributions of others, dismissing them altogether 
or trading insults, but to bridge the gap between them. To summarize 
what Bronowski so eloquently described, the mutual interests between 
different academic cultures is already there; all that needs to be done is 
to encourage the exploration of those common interests to further allow 
each student to understand the benefits and shortcomings of each way 
of thinking. In this way, defining a “culture” highlights the unique 
qualities that each possesses, rather than constructing a wall around its 
borders. The willingness to understand various perspectives is the 
purpose of an interdisciplinary education: one that seeks to build bridges 
that connect, not walls that divide, one discipline from another. 
Interdisciplinary education boldly declares that each culture is a separate, 
valid entity that visitors are welcome to enter and leave as they please.  

 
The expansion of an interdisciplinary education into mainstream 

thought is imperative. A simple internet search of the phrase “cut funding 
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for arts” will return millions of results in less time than it takes to read 
this sentence, making it apparent that not every academic pursuit is 
counted as valuable as others. It seems almost reasonable for an author 
of a particular background to passionately defend his or her chosen field 
while belittling who is perceived to be the opposing juggernaut of the 
academic status quo. While the arts must fight against budget cuts and 
layoffs in favor of a more science-driven curriculum, interdisciplinary 
study struggles to get its foot in the door of academia. After reading one 
such argument against the implementation of interdisciplinary studies, 
interdisciplinary scholar and advocate William H. Newell wrote, “The 
purpose of interdisciplinary study is to address questions that transcend 
disciplinary boundaries. Only the interdisciplinarian, who is familiar with 
and receptive to those contrasting world views, can deal adequately with 
such questions.” (1998, p. 110). Newell is not only suggesting that a 
plurality of cultures or disciplines is present, but also proposing an 
interdisciplinary curriculum that encourages building bridges between 
disciplines to resolve questions that no one area of expertise can answer 
unaided.  

 
Of particular interest in Newell’s assessment is the word 

“receptive”. In educational systems like those found within the United 
States, general education degrees are most often offered as associate’s 
degrees, if they’re offered at all. Similarly, many major universities 
require students to declare a major before the end of sophomore year. It 
is no wonder, then, that students encouraged into specialized education 
programs are not always “receptive” to other schools of thought. Factors 
such as rising tuition and restrictive employment opportunities for high 
school equivalent education only further exacerbate the need for 
students to decide what they want to learn as soon as possible. Newell 
(1998) encourages teaching interdisciplinary courses as early as possible, 
allowing students to truly understand the viewpoints that each discipline 
represents and helping students to connect various disciplines with their 
own life experiences.  

 
Interdisciplinary study, then, will facilitate the willingness to 

acknowledge and understand points of view outside the typical scope of 
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one discipline without necessarily accepting or agreeing with them. The 
biologist, psychologist, and painter will not always agree on the specific 
methods that each may use in his or her efforts to better the world 
around them, but being open to understanding those methods can only 
serve to add, not detract, from proficiency in each field. Imagine if a 
counseling psychologist was not open to the concepts of harmony with 
nature, or the healing power of art as a form of therapy. Even if such 
practices were outside of this hypothetical therapist’s comfort zones, the 
mere act of acknowledging and advocating their use would most certainly 
enrich the rapport with a client.  

 
Although healthcare fields such as therapy naturally lend 

themselves to interdisciplinary ways of thinking in order to holistically 
assist a client, the same cannot be said for all fields of study. For example, 
a professor of mathematics would not need to take the arts into 
consideration when giving a lecture to graduate math students. This 
argument may seem unnecessary, but the distinction between these two 
examples serves to highlight the need that Newell suggests: teaching 
interdisciplinary study should not only happen more often, but far sooner 
than it currently does. If only a handful of fields are receptive to 
interdisciplinary ways of thinking, the ability to break down walls 
between academic cultures will be no less difficult today than it was in 
the 1950s. Regardless of how much each student would “use” other areas 
of study in his or her career, academia should not be used solely to 
understand one culture’s perspective while ignoring all others. If early 
education were more structured with interdisciplinary study in mind, 
perhaps elected officials would be less inclined to slash budgets in the 
arts. Furthermore, if majors of math and science were required to explore 
sociology or psychology, they may be less inclined to dismiss such fields 
as “soft” sciences, or “easy” areas of study, as I often heard during my 
undergraduate career in psychology. Interdisciplinary studies are the 
answer, because they will bridge the gaps between academic cultures, 
celebrate their uniqueness, find unity in variety, and encourage tolerance 
and understanding.  
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As interdisciplinary study serves to combine seemingly opposing 
ways of thinking, a camera in the hands of a photographer is both a 
marvel of science and of art. Without appreciating the science of light 
sensors, lenses, and depth of field, the resulting photograph will fail to 
capture the inherent beauty of true life and the world around us. 
Likewise, without the drive to find the hidden beauty of the scene by 
manipulating those scientific advances to create something that is 
scientifically impossible, the resulting photograph will be void of artistic 
beauty. While each form of photography and each academic culture is 
valid in its own right, we will fail to see the true scope and richness of the 
world around us – unless we’re willing to change the lens. 
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Living Well During Illness 
 

It is human nature to want to live a “good life”; a life full of 
meaning and purpose that is important to the individual. At every stage 
in life, each individual has an image in their mind of what he or she wants 
their future to look like. Throughout their life, a person can articulate 
what endeavor they are striving for, or describe a new goal that they 
hope to accomplish. It is common in American culture to know what is 
desired out of life as defined by having goals, dreams, etc. However, it is 
not customary to talk or even think about what individuals want their 
lives to look like when facing illness or death. This topic is taboo in 
American culture and is not considered casual conversation until an 
individual is actually faced with a terminal diagnosis. Even then it is often 
difficult to discuss expectations of what is desired in the final days of a 
person’s life. The fact that terminal illness and death is not openly 
discussed makes a diagnosis even more difficult to accept because it has 
not been contemplated or discussed with family members or medical 
providers. However, when faced with a terminal diagnosis, individuals 
have no choice but to address what they want those final days, months, 
and years to be like, within the reality of their new health limitations. Just 
as they did before when determining what having a “good life” means, 
individuals need to decide what having a “good death” will be. Death is 
as much a part of life as birth, and despite societal taboos, it deserves 
discussion. 

 
While many healthcare providers can assist patients through the 

grief process when being diagnosed with a terminal illness, physicians 
need to guide patients on end of life desires as well.  Having 
conversations about individual’s desires for their remaining time affects 
the treatments, such as chemotherapy or palliative care, which are 
recommended by doctors and ultimately selected.  It is critical for 
physicians to adopt a philosophy of narrative medicine which involves 
listening to people’s stories to offer appropriate medical solutions.  It is 
through narrative medicine that the patient-provider relationship 
becomes team focused where doctor and patient work toward the same 
goals for the individual’s remainder of life. When patients and physicians 
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work together to help patients achieve their newly defined end of life 
goals, individuals can live well when facing a terminal illness. 

 
It is a challenge to live life well when faced with a terminal illness 

and ultimately death. It will not be, and often cannot be, the same life 
that was had before a terminal diagnosis. Even if the diagnosis does not 
have any immediate life altering symptoms, just knowing that time is 
limited affects how an individual evaluates their daily life trajectory. A 
terminally ill person approaches their remaining time influenced by 
several factors. These factors include the persons’ health and abilities and 
their defined purpose of their remaining life. The purpose that a dying 
individual creates can include new or existing life goals, a focus on 
relationships with families and friends, and spirituality and faith. The 
terminally ill individual has influence over these factors, although some 
can be controlled more than others, and a proper consideration of the 
factors allows the individual to create a realistic image of the rest of their 
life. In illness, just as in health, a person has control of their time and can 
choose how to live life well when facing death. 

 
Themes Encountered During Illness 
 
Health 

The most obvious factor that affects an individual and their 
capabilities is their health. There is no denying that the condition of a 
person’s body and mind defines what an individual is capable of. This is 
often determined by the stage of the illness and the symptoms that are 
present for an individual. For example, if a person is in the early stages of 
lung cancer and is diagnosed from a routine chest x-ray, that patient may 
not have debilitating symptoms. Lung cancer is very difficult to treat so 
this diagnosis may ultimately be terminal; however the illness itself is not 
likely to affect their “day to day” life until later in the disease. Life can 
continue as “normal” for this individual and their lifestyle and goals, even 
physical activities (such as sports, travelling, or strenuous work), are still 
achievable for the immediate future. This is quite different from a patient 
who received a terminal diagnosis after seeking medical care due to 
debilitating symptoms. Consider that if the same disease, lung cancer, has 
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progressed to a later stage, the symptoms include severe breathing 
trouble and debilitating pain from metastasis. A person facing those 
symptoms is likely unable to accomplish even non-strenuous goals like 
going to work or enjoying a meal at a restaurant. Indeed, the terminally 
ill patient has the least influence over the symptomatic limitations on 
their physical and mental abilities in later stages of a disease. 

 
In addition to the terminal illness’ impairment of the body, the 

treatments applied to fight those illnesses often have side effects that 
impact patient’s immediate quality of life. These treatments are 
suggested by physicians and implemented to eradicate the illness, or at 
least to keep it from progressing; however, the impacts of the treatments 
are not always considered by the patient. If the symptoms of the illness 
are already debilitating; then the side effects are worth enduring in the 
hope of future healing. However, if symptoms of the illness are minimal 
and the prognosis is not immediate, the side effects may not be worth 
the diminished quality of life. Whether an individual is willing to accept a 
short term decline in health for an expected long term gain depends on 
the stage of the illness and the future prognosis. A person who only has 
months to live may not want to suffer debilitating side effects if the 
treatment only has a slim chance of success. That individual may choose 
to decline the treatment and live their life as best as they can with the 
unavoidable illness symptoms. 

 
For those individuals who do not have significant symptoms, it is 

possible to decline medically suggested treatments and allow natural 
development without interventions. In Atul Gawande’s book, Being 
Mortal, he shares how his father was diagnosed with a tumor on his 
spinal column. While the symptoms that affected Gawande’s father were 
not favorable, such as tingling and numbness in his hand, they did not 
affect overall health. For him it was not worth the risk to have the tumor 
removed as it was near his spinal cord. As a surgeon, Gawande’s father 
knew that surgery could cause significant side effects and chose not to 
have the tumor removed, but to monitor it until symptoms became 
worse. However, he was realistic about his illness and expected that 
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eventually the risk of surgery would be worth taking to maintain or regain 
his quality of life. 

 
For many people diagnosed with a terminal illness, it is a very 

difficult decision to accept or refuse treatment. While the crippling 
complications of spinal surgery influenced Gawande’s father into 
foregoing surgery, for other diagnoses, the potential side effects are not 
as severe. Chemotherapy is a common treatment for many kinds of 
cancer and is very often a suggested course of action for patients. While 
chemotherapy has significant side effects, the severity of those effects is 
different for each individual. Furthermore, new forms of chemotherapy 
are always being developed. A generally symptom-free patient may 
accept the chemotherapy treatment, even with side effects, because that 
person hopes to achieve a long-term benefit through the short-term side 
effects. However, a patient with a late-stage cancer diagnosis may choose 
to decline the treatment to focus on continuing what quality of life they 
have. These patients should work with medical professionals to choose 
treatments based on what is important to them rather than accept the 
first or most aggressive treatment available. 

 
Purpose 
 

Once an individual accepts their illness and terminal diagnosis, 
they are able to evaluate their life to determine what is important and 
what their desires are for their future. At this point during a person’s 
illness journey, a period of intense self-reflection occurs. This 
introspection involves evaluating one’s life from the past, to the present, 
to the future, and is something that all individuals do when coping with a 
terminal illness. Evaluating one’s personal life is universal, and Kalanithi, 
a neurosurgeon, was no exception. In his memoir When Breath Becomes 
Air, he shares “like my own patients, I had to face my mortality and try to 
understand what made my life worth living” (139). Kalanithi, like all 
people facing death, needed to come to terms with his mortality and 
determine what he wanted to do with the time that he had left. In 
summary, he sought to understand what gave him purpose. 
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Oftentimes, when a person is trying to determine their future 
purpose for life, they tend to evaluate their past to see what was left 
undone or what needs to be resolved. When an individual evaluates their 
past, they may have a sense of peace that they lived their life as they 
wanted or handled unfortunate circumstances as best as they could. 
However, if the person instead finds a significant regret, loss, or 
unfulfilled wish, such as an unaccomplished goal or failed relationship, it 
may lead to sadness over not having the opportunity to resolve the 
situation. Individuals can make it their life’s purpose for the remainder of 
their time to resolve these issues before death. Goals surrounding closure 
for a person’s past may be what are needed to make “life worth living” 
after receiving a terminal diagnosis. 

 
If there is nothing undone in a person’s past, then the terminally 

ill patient needs to create a new purpose for the remainder of their life. 
This new purpose must be created because what was once significant to 
a person prior to illness may no longer be important. While the new 
direction for life will most likely be different from the prior direction, it is 
still critically important that terminally ill patients have a purpose. All 
people, young and old, need a purpose for their life to feel worthwhile 
and to continue the desire to live. Needing purpose and fulfillment does 
not change when a person is dying. In fact it may become even more 
significant because mundane daily goals may no longer suffice. 
Unfortunately, it is not always the case that individuals recreate their 
purpose when terminally ill. Even though a patient’s purpose will be 
limited by their health, it still needs to exist. 

 
Life Goals 
 

For individuals facing death, it is clear that a new purpose needs 
to be created for their final months and years. This purpose can be 
focused on life goals, relationships, spirituality, or any combination. 
Terminally ill people often focus on achieving life goals in the early stages 
of their diagnosis. For example, when an individual learns that they do 
not have much time left, their job may no longer be an important way to 
spend their time. For many patients, symptoms may have already caused 
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an individual to resign from work due to health issues. However, for 
others patients, illness may not have progressed to the point of 
debilitating health yet. Depending on their health and financial situation, 
an individual may choose to quit their job in order to spend their 
remaining time achieving the life goals that are now important to them. 
For example, when Kalanithi was given his cancer diagnosis, he was faced 
with a choice of continuing his neurosurgery residency or resigning and 
spending time pursing other interests. Ultimately, Kalanithi chose to 
continue his residency because he felt that his work was his life’s calling, 
even his identity. He wrote that he chose “to return to neurosurgery, to 
return to life” (150). 

 
Pursuing existing or new life goals may not always surround work 

and careers. Oftentimes it is an achievement or experience that an 
individual always hoped to accomplish. The term “bucket list” is a popular 
term for the list of activities and accomplishments that an individual 
hopes to achieve. It may exist on paper or in the mind, and the 
possibilities are endless. When a terminal diagnosis is received, an 
individual’s mortality is made painfully obvious and a greater sense of 
priority is permitted to achieve items on the list. While some items may 
no longer be possible due to a patient’s health as a result of a disease’s 
progression or treatment’s side effects, there are many common goals 
that can be achieved. 

 
There are many reasonable bucket list items that involve goals or 

experiences that can be achievable in the remainder of a person’s life. In 
Ira Byock’s book, Dying Well, Byock shares a story about young girl, 
Janelle, who was facing a terminal diagnosis of Huntington’s disease. 
Byock was the physician who was contacted to provide hospice care for 
Janelle when it became apparent that she was dying. Janelle, a 17 year 
old high school student, desperately wanted to graduate, and Byock was 
committed to helping her achieve this goal. With the help of the hospice 
staff and family, Janelle was able to graduate and attend her 
commencement ceremony in a wheelchair. Byock shares, “the 
opportunity for Janelle was to confirm her self-worth and to receive well-
earned recognition from her family and community” (137). Having 
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achieved her goal, she died two days later with a sense of 
accomplishment and closure for her family. This demonstrated bucket list 
item was reasonable and accomplished, and with some planning allowed 
a dying person the purpose she needed in her remaining days. 

 
Relationships 
 

In addition to pursing goals and accomplishments when faced 
with impending death, it is very common for individuals to focus on 
relationships and drawing family and friends near, including those who 
may be estranged. For many, this is actually more important than 
pursuing life goals and accomplishments. Conversely, some who face 
illness actively distance themselves from loved ones. In Ira Byock’s book, 
Dying Well, he shares a story about a man, Douglas, who was so angry at 
his diagnosis of brain cancer that he poisoned familial relationships by 
being critical, and set a toxic tone with his caregivers that made it hard 
for them to treat him. This new attitude made his family not want to be 
around him even though they knew their time with him was limited. It 
wasn’t until Byock worked with him to move past his anger that he was 
able to accept his illness and enjoy his remaining months, allowing his 
family to create good memories and find closure. 

 
The final months of life can be filled with positive experiences 

with family and friends for those who move to accept the terminal 
diagnosis sooner. Fostering these relationships provide a sense of 
purpose and closure for individuals. When Kalanithi was diagnosed with 
lung cancer, he was given a treatment that had manageable side effects 
while significantly improving his health, so he chose to continue to pursue 
his professional goals. However, when this treatment was no longer 
effective and his cancer grew, he faced his mortality again and this time 
chose to focus on relationships with his wife, his family, and his newborn 
daughter. Kalanithi’s story demonstrates that a patient’s focus for their 
life may change as their illness changes. It is the ability to redefine one’s 
purpose that allows an individual to cope with illness and have a sense of 
peace. While it is hard to be at the mercy of an illness, a person does have 
some degree of control over their future. Kalanithi’s behavior of 
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switching to focusing solely on relationships is not unique. Gawande’s 
father, in Being Mortal, did this as well when treating his tumor. Despite 
initially choosing to delay treatment and to continue to practice 
medicine, when the tumor was removed and his health declined, he 
focused on family and relationships as well. 

 
Relationships are an important aspect of life and individuals 

naturally seek closure in those relationships when dying. When the finals 
days of life are near, hospice care can help patients focus on relationships 
by providing comfort from pain. Choosing hospice care is an important 
decision to be made when medical treatment can no longer prolong life 
for a patient. Hospice not only provides medical care and relief from pain 
but can also provide emotional and spiritual support. This support can 
include facilitating closure in relationships by helping the patients get in 
touch with loved ones or even estranged family members. Helping foster 
these relationships in the final months allow individuals to have a peace 
about their death and grants closure to the patient and family members. 

 
One additional relationship that may be important to a terminally 

ill patient is their personal spirituality or their relationship with God. In 
healthy times, individuals often get so busy with life that they either 
discard spirituality or maintain a modicum of religious traditions. When 
faced with a terminal diagnosis, individuals have little option but to 
contemplate what they believe happens after death. Some may believe 
that there is no life after death, while others believe that there is a place 
for them somewhere. For those who believe in life after death, they may 
return to the faith of their youth or seek a new faith. Regardless of what 
faith a person believes in, most every belief structure has some 
description of an afterlife and eternity. Most structured faith systems are 
founded on a god or a higher being. For some, pursuing a relationship 
with that deity is just as important as pursing relationships with family 
and friends. 
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Cultural Views on Illness 
 

The illness themes discussed are present for many who are facing 
terminal illness and death. While each person reacts differently to illness 
and death, American culture reflects an image of how a person should 
handle their end of life diagnosis. The song “Live Like You Were Dying” 
made popular by Tim McGraw, reflects illness themes and creates an 
image of someone receiving a terminal diagnosis in the lyrics. Analyzing 
pop culture provides insights into understanding what the culture 
believes. This song clearly highlights the American culture of taking 
charge of life in the time that remains and living life as fully as possible. 
The song’s image of an individual’s remaining time includes tackling all 
the life goals that the person never accomplished and pursuing 
relationships that the person never had time for. However, this image of 
success is oftentimes not possible for those who have received a terminal 
diagnosis. Many times such individuals are not healthy enough or 
financially situated to pursue their dreams. However, people still like to 
dream and this song is full of exotic adventures. 

 
The song “Live Like You Were Dying” tells an illness story; a story 

of accepting a terminal diagnosis and conquering life. Americans 
resonate with this story whether they are dying or not. According to 
Arthur Frank, in The Wounded Storyteller, there are different types of 
narratives or stories that can be told about illness. One type of story that 
is particularly popular in American culture is the restitution narrative, 
where an individual focuses on overcoming their illness and their life 
returns to its prior state. People enjoy hearing restitution narratives 
because they are about individuals beating mortality statistics and 
overcoming health obstacles during illness. Patients who hold on to the 
belief that their illness will be a restitution story will often endure 
extreme interventions even if the odds of increased health and longevity 
are slim, or if the side effects of treatments are severe, in the hope of 
restoring health to its prior state. Losing this health can cause the loss of 
the ability to pursue life goals and relationships and impairs a patient’s 
quality of life. 
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When the restitution story is not possible, individuals can choose 
a quest story. The quest narrative, as described by Frank, focuses on 
accepting illness and achieving the best possible health. The song “Live 
Like You Were Dying” is an example of a quest story and what it may look 
like in American culture. The quest story focuses on the journey of a 
patient’s illness and not the return to the prior state of health. According 
to Arthur Frank, in The Wounded Storyteller, “As the ill person gradually 
realizes a sense of purpose, the idea that illness has been a journey 
emerges: the journey is taken in order to find out what sort of journey 
one has been taking” (117). This journey and sense of purpose can make 
a terminally ill individual’s life worth living in their final months. For those 
who choose a quest story, treatment focuses on the patient’s quality of 
life for the time remaining, and aggressive interventions are declined. 
While most individuals pursue a restitution story, when that is not 
realistically achievable, people can choose a quest story instead. 

 
Physicians Role in Caring for Patients 
 

A person’s choice to pursue a restitution story or a quest story 
often depends on the diagnosis of the illness, but is also affected by the 
relationships with physicians and healthcare providers. Physicians clearly 
assist individuals in navigating their illness by helping patients understand 
what is happening in their body and what needs to be done the restore 
it. However, doctors need to not only treat the body, but need to 
understand the person as well. This includes learning what is important 
to the patient and what the individual’s goals are in life. Understanding 
individuals on a personal level involves engaging in open communication 
and spending time with them. While this is always a good practice, it is 
even more critical when an individual is terminally ill. Doctors need to 
understand what is important to patients to determine what treatment 
is appropriate based on the individual’s goals for the remainder of their 
life. While a physician could suggest trying experimental treatments that 
may offer longevity, individuals may decline treatment due to the side 
effects and choose to focus on quality of life instead in their remaining 
time. This ability to listen and to connect with patients is termed narrative 
medicine. According to Rita Charon in her book Narrative Medicine, “A 



 
 

 
Graduate Research Journal, Volume 7    131 

medicine practiced with narrative competence will be more able to 
recognize patients and diseases, convey knowledge and regard, join 
humbly with colleagues, and accompany patients through the ordeals of 
illness” (vii). This competence is critical for physicians to provide the best 
possible care to patients. 

 
 Rita Charon shares that “the field of narrative medicine has 
emerged gradually from a confluence of sources-humanities and 
medicine … and the study of effective doctor patient relationships” (vii). 
Narrative medicine is an interdisciplinary approach to patient care that 
involves listening to what people have to say to offer appropriate medical 
solutions. Listening to individual’s stories and learning what a terminally 
ill patient’s desire is for the remainder of their life is critically important. 
Some physicians actively engage in narrative medicine, while others do 
not; doctors have very different approaches to providing care. In Being 
Mortal, Atul Gawande identifies different types of relationships that 
physicians can have with patients. The oldest and most traditional 
approach that a doctor can have with a patient is the paternalistic role. 
In this approach, the physician’s role is to make recommendations to the 
individual based on their medical knowledge and experience. Physicians 
assume an authoritative role and make the critical choices for the patient. 
It is a “doctor knows best” model. Gawande, a physician himself, writes a 
common sentiment that embodies what paternalistic physicians believe. 
“We are medical authorities aiming to ensure that patients receive what 
we believe is best for them” (200). 
 

An alternative approach to the paternalistic role for a physician 
is the informative role, where the physician supplies up-to-date 
knowledge and lets the individual make the decisions about treatment. 
The informative approach, while significantly different than the 
paternalistic role, tends to be the more current role that doctors adopt 
and is a more scientific approach. According to Gawande, “It’s a retail 
relationship. The doctor is the technical expert. The patient is the 
consumer” (200). Since the doctor is the medical expert, they require 
more knowledge and specialization to meet the expectations of knowing 
more about medicine and current research. However, the extra 
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information that these doctors provide to patients can be problematic 
because people can be overwhelmed by all the options or have trouble 
understanding the implications of treatments. Unfortunately, since the 
focus is on providing information instead of building relationships, 
physicians often know less about what is important to their patients. As 
a result, physicians may not be as helpful in informing patients about 
treatment options and may offer them unwanted treatments. 

 
With the paternalistic role on one extreme and the informative 

role on the other, the interpretive role finds balance between the two. 
The interpretive role is the more modern, interdisciplinary model that is 
being adopted, and is the closest to the concept of narrative medicine. In 
this approach, the physician’s role is to help patients determine what 
they want and help guide individuals to the medical decision that 
supports the patient’s goals. This approach requires physicians to 
communicate with patients and take time to create interpersonal 
relationships. In this model, physicians and patients participate in 
“shared decision making.” The interpretive role has become popular 
because neither the paternalistic role nor the informative role meet the 
desires and the needs of the patient. Gawande effectively summarizes 
how the paternalistic role nor the informative role meets patient’s 
desires when he writes, “In truth, neither type is quite what people 
desire. We want information and control, but we also want guidance” 
(201). This is especially true for individuals who have received a terminal 
diagnosis and are facing tough decisions about treatment options. 

 
Adopting an interpretive role and practicing narrative medicine 

is important for patient care and for healthcare. According to Rita Charon, 
in Narrative Medicine, “These capabilities will lead to more human, more 
ethical, and perhaps more effective care.” For this approach to become 
mainstream in American society, clinical practice that reflects this 
philosophy needs to start in medical school. Teaching and training 
doctors in the subjects of medicine and humanities is necessary to 
provide doctors the skills to become counselors as well, caring for 
patients through life, illness, and death. Doctors need to develop 
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interpersonal skills to understand all patients, especially patients that are 
terminally ill. 

 
There are benefits for adopting an interdisciplinary approach, 

both for the patient and for the physician. When an individual has a 
doctor who understands them and knows the treatments that are 
available, shared decision making can occur between the two. This 
fosters a team-oriented care model where the patient and physician work 
towards the same goals. Individuals facing a terminal diagnosis can 
choose the medical treatment that best meets their goals and values. This 
approach allows patients to have the appropriate clinical information 
explained to them by their doctor and have choices in their medical care. 
Since this involves shared decision making, individuals feel empowered. 
Patients, especially those that are terminally ill, can choose the way they 
want to live and to die as well. 

 
The benefit of the interpretive role for the physician is that they 

do not have the burden of making the tough treatment and long-term 
care decisions for the terminally ill patients. Doctors make appropriate 
medical recommendations to patients about treatment options to help 
guide them, but the individual makes the ultimate choice on which 
treatment to pursue. This team-oriented approach is appropriate 
because ultimately it is the patient’s choice with how they want to live in 
their final days. Since this approach encourages the patient to make the 
decisions, if outcomes do not turn out as desired, the chance of litigation 
should be reduced because the patient made the final decision about 
treatment not the physician.  
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The Importance of End of Life Conversations 
 

Having conversations about death with individuals who are 
terminally ill or are dying is never an easy task. Gawande himself 
acknowledges that he, even as a surgeon, struggles with having these 
conversations with his patients. When writing his book, Being Mortal, he 
interviewed many healthcare providers including physicians, 
gerontologists, and hospice workers to learn how to effectively have end-
of-life care conversations. For physicians to better understand patients 
and their goals, Gawande discovered that healthcare providers use 
different questions to generate the needed conversations to assist 
doctors to recommend appropriate treatments. These questions elicit 
conversations to ensure that patients understand their diagnosis, and 
encourages them to think about what they want for the remainder of the 
life. These conversations must occur for people who are dying to live the 
remainder of their life as desired. 

 
Meaningful conversations about terminal illness and end-of-life 

discussions are necessary in society to help people cope with death. 
Unfortunately, since this topic is uncomfortable and taboo in the 
American culture, these conversations often do not happen or occur at a 
surface level. However, these conversations need to occur especially 
when death is an unavoidable part of life. All are affected by death and 
dying at some point in life, either through personal experience or through 
the experience of a loved one. Given the choice, people do not tend to 
talk about death with friends or family, and only do so with physicians 
when personally receiving a terminal diagnosis or experiencing it with a 
loved one. However, as a society, Americans need to have these 
conversations. Since, these end of life conversations are often avoided by 
individuals, healthcare providers need to be the ones to initiate them 
with patients and their families. Common illness themes are culturally 
revealed in imagery such as in Tim McGraw’s song, “Live Like You Were 
Dying”. These cultural depictions of terminal illness influence how 
patients approach their health and abilities, and their purpose for their 
remaining life. Addressing these themes can help physicians guide 
individuals through illness and end of life issues based on the patient’s 
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desire and not by society’s influence. This allows patients to be deliberate 
in choosing their medical treatments permitting a patient to live life well 
when facing death. 
  



 
 

 
Graduate Research Journal, Volume 7    136 

Works Cited 
 
Byock, Ira. Dying Well. Berkley Publishing Group, 1997. 
 
Charon, Rita. Narrative Medicine: Honoring the Stories of Illness. Oxford 

University Press, 2006. 
 
Frank, Arthur W. The Wounded Storyteller: Body Illness, and Ethics. 

University of Chicago Press, 1995. 
 
Gawande, Atul. Being Mortal. Metropolitan Press, 2014. 
 
Kalanithi, Paul. When Breath Becomes Air. Random House, 2016. 
 

 
 
  
  
 
 
 
  



 
 

 
Graduate Research Journal, Volume 7    137 

Meet the Author: Angelica Saunders 
 
Angelica Saunders is a graduate student in the Interdisciplinary Studies 

program at Indiana University Southeast with a concentration in Health 

Humanities. She is also pursuing master’s coursework at Indiana 

University (Bloomington) in Data Science through the School of 

Informatics and Computing. Her interests are in how technology can 

improve the delivery of healthcare and how data science can lead to 

innovation in medicine. Angelica earned her bachelor’s degree in 

Management Information Systems from Purdue University, in addition to 

her associate’s degree in Radiography. She currently works in healthcare 

IT where she blends her skills and experience in healthcare and 

information technology. 

  



 
 

 
Graduate Research Journal, Volume 7    138 

Meet the Editors  
 
Erin Bishop, pursuing her Master of Interdisciplinary Studies Degree 
 
Erin Bishop is a graduate student in the Master of Interdisciplinary 
Studies program at IUS and an alumna of the university with a Bachelor 
of Arts degree in Communications-Advertising obtained in 2010. Erin's 
academic focuses are Organizational Leadership and Communication and 
Post-Secondary Instruction. In addition to completing her master's 
degree, she works full-time as a marketing and financial manager for a 
local real estate team. In her spare time, she enjoys discovering new 
restaurants and craft beers and attending concerts and sporting events 
with her husband, Andrew. Erin's mission in life is to be a dedicated 
servant providing professional and educated support and leadership with 
a genuine interest in bettering our community and those in it; she is 
determined to make a difference. 
 
Jodie Spencer, pursuing her Master in Business Administration 
 
Jodie completed her undergrad in Business from IUS in 2013. She quickly 
decided she couldn’t get enough of continuous learning and dove back 
into her education pursuing her Master’s Degree in Business in 2015. 
Picking up the pace through the new accelerated program offered to 
MBA students, she pushed her expected graduation up to December 
2017 (originally she anticipated graduation in summer of 2018). When 
she is not editing articles for the GRJ or emerged in business homework, 
she works full time as a Manager for Recruiting, Orientation and 
Retention for Summitt Transportation Group. Outside of her professional 
life, she considers herself a gym rat, spending 4-5 days a week in the gym. 
The rest of her free time consists of spending time with her longtime 
boyfriend, Brandon; their French bulldog, Wrigley (Go Cubs!); and their 
cat, Catrick Swayze.  






